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Dear George Tsigarides, 
 
Thank you for your email dated 9 May, to Department of Energy and Climate Change, 
about the supply of gas and electricity. I have been asked to reply. 
 
Having considered your correspondence, we are of the view that we are unable to respond 
by providing copies of recorded information. It is, therefore, not appropriate to provide an 
answer under the Freedom of Information Act 2000 (FOI). In these circumstances such 
correspondence is treated as ‘normal course of business’ enquiries, and we are providing 
a reply outside of the FOI regime. 
 
We understand that a number of your questions relate to the supply of gas and electricity 
under common law. Unfortunately DECC is unable provide legal advice and we suggest 
that you may wish to seek your own legal counsel on the matter.  
 
To obtain electricity or gas supply, a connection to the distribution network, which delivers 
gas or electricity to customers’ premises, is needed. The distribution networks for gas and 
electricity are owned and operated by a number of distribution network operators (DNOs) 
or independent distribution network operators (IDNOs).  
 
For electricity, when a new customer wants to get connected, the network operator for that 
area must offer to connect them, and set a price for this. The requirement to make an offer 
of connection is outlined in the Electricity Act 1989. 
 
For gas, the Gas Act 1986 confers a duty to ‘secure that, so far as it is economical to meet 
them, all reasonable demands in Great Britain for gas conveyed through pipes’. The use of 
the term ‘economical’ is important because the laying of gas pipelines can be very 
expensive and ultimately all costs for new pipes are met by consumers. The provision, 
therefore, does not support new infrastructure that cannot be paid for through customer 
charges. This means that you may be asked to pay for some, or all, of the cost of new your 
gas connection.  
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DNOs and IDNOs are regulated by Ofgem, and some further information on obtaining a 
connection from gas or electricity DNOs or IDNOs is available from these links: 
https://www.ofgem.gov.uk/sites/default/files/docs/2013/03/howdoigetconnectedtoanelectric
itysupply.pdf 
https://www.ofgem.gov.uk/ofgem-publications/38163/how-do-i-obtain-one-domestic-gas-
connection-pdf  
 
I hope that this is helpful. 
 
Yours sincerely,  
 
DECC Correspondence Unit 
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