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The Discharge Lounge is open: 8:30am to 8pm from Monday to Friday    
        10am to 3pm on Saturday and 11am to 4pm Sunday. 

It is located on Level 5 of the Bristol Royal Infirmary next to the entrance to the Bristol Heart Institute. 
Telephone: 0117 342 1882 or 0117 342 1881

On the day you leave hospital you may be moved to the Discharge Lounge. Here you will be 
cared for by a team of nurses. They will work with the ward staff, ambulance transport and 
pharmacy as required, to ensure your safe and smooth discharge from hospital. 

Why do you need to move to the Discharge Lounge?

•	 Because you are now well enough to leave the ward.

•	 Beds are needed for people who are very unwell, and who may be waiting in the 
Emergency Department for a bed to become available.

•	 People awaiting surgery, both urgent and non-urgent may have their operations 
cancelled if a bed is not available.

•	 By leaving the ward early on the day of discharge this enables the ward to prepare the 
bed for the next patient. 

Facilities 

The lounge is equipped with comfortable seating for 20 patients including eight reclining 
chairs. A television is also available. 

Tea, coffee and cold drinks are available at any time. At meal times you will be offered 
sandwiches. Special diets are catered for on request. 

Toilets (including disabled toilets) are available and staff will assist patients to use these 
facilities if required. 

Staff will administer medication if this is required while you are in the Discharge Lounge.



Hospital Switchboard:  0117 923 0000
Minicom:  0117 934 9869
www.uhbristol.nhs.uk

 
For an Interpreter or Signer please contact the telephone number on your appointment letter.

For this leaflet in Large Print, Braille, Audio, or Email, please call the Patient Information Service: 
0117 342 3728 / 3725
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What arrangements do you need to make? 
•	 You will need to arrange transport to get home (family, friend, taxi etc.). If this is not 

possible please talk to a member of staff on your ward before the expected day of your 
discharge so that arrangements can be made. Hospital transport can only be arranged if 
you have a clinical need, and must be booked in advance. 

•	 Remember to wear suitable clothing and footwear to go to the Discharge Lounge.

•	 Access to your home (keys, or relative or friend to meet you). 

•	 Inform your family/friends that you will be in the Discharge Lounge when they collect 
you. A member of staff may assist you with this. Limited parking is available outside the 
Bristol Heart Institute.

•	 Be ready to move to the Discharge Lounge from 8:30am on the day you leave hospital.

What will happen to you on the day you leave hospital? 
•	 You will be collected from the ward and transferred to the Discharge Lounge. 

•	 You will be given any medicines, dressings, with a full explanation by the ward nurse. 
Please note it may take Pharmacy up to two hours to dispense medications, but you may 
wait in the lounge for medication.

•	 The ward nurse will give you details of any further appointments required, and any 
paperwork.

•	 Relatives collecting you will need to pick you up from the Discharge Lounge. 

•	 If booked to travel by ambulance the crew will collect you from the Discharge Lounge. 

We value your feedback
Your experiences of being cared for in our hospitals are really important to us and we value 
your feedback. All the feedback we receive is shared with staff and used to improve the 
quality of care in our hospitals. The “knowing how are we doing” board on your ward will 
give examples of how your feedback is used to help us improve patient care.

You can give us your feedback in a variety of ways, for example:

•	 Complete a ‘Friends and Family Test’ card in the Discharge Lounge.

•	 Give feedback to a member of staff.

•	 Complete a ward comments card.

•	 Take part in a survey if you are contacted.

•	 Write to the ward.

•	 Send us a message via the web: www.uhbristol.nhs.uk
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