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By e-mail 

Dear [name removed], 

Request for information dated 13 March 2014 

Thank you for your request for information dated 13 March 2014 concerning details of incidents within 

learning disability and mental health units.  This request has been handled under the Freedom of Information 

Act 2000. 

Having checked our records I can confirm that the Trust holds the information you require. Please find 

attached with this response letter a spreadsheet highlighting all serious incidents requiring investigation (SIRIs) 

and near miss SIRIs for the time period specified reported from the Trust’s learning disability and mental 

health services. This information has been taken from the Strategic Executive Information System (STEIS) 

system which is used by the Trust to report all SIRIs to commissioners. 

However, having reviewed this information the Trust believes that an exemption under section 40(2) of the 

Freedom of Information Act 2000 applies to some of this information. Section 40(2) concerns personal data 

within the meaning of the Data Protection Act 1998 and applies if a request asks for the personal data of 

someone else then that information will be exempt if its disclosure would contravene any of the data 

protection principles in the Data Protection Act 1998. Section 40(2) is also an absolute exemption of the 

Freedom of Information Act 2000 and does not require a public interest test. 

Personal data is any information that relates to an identifiable individual. Whilst the details of the incident 

report which forms part of the STEIS summary does not name any specific individual, it does give enough 

unique information about service users and their care history to potentially identify them. Combining this with 

information already in the public domain there is a heightened risk that service users may be identified. 

Disclosure would constitute unfair and unlawful processing and would be contrary to the principles and 

schedules 2 and 3 of the Data Protection Act 1998. As a result of this, we are withholding the information from 

the root causes and further information columns which summarises the critical incident reviews. 

I trust you understand our response, the rationale for the application of the respective exemption and are 

happy the way in which your request for information has been handled. If, however you are dissatisfied with 

the way your request for information has been handled, you can request a review by writing to: 

Head of Legal and Insurance Services, Southern Health NHS Foundation Trust, Tatchbury Mount, 

Calmore, Southampton, SO40 2RZ 

If you remain dissatisfied with the handling of your request, you have a right to appeal to the 

Information Commissioner at: 

The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 

SK9 5AF (Telephone: 0303 123 1113 / Website: www.ico.gov.uk) 



An NHS Teaching Trust with the University of Southampton 

Trust Headquarters, Maples, Tatchbury Mount, Horseshoe Drive, Calmore, Southampton SO40 2RZ 

There is no charge for making an appeal. 

Yours sincerely, 

Alex Underwood 

Freedom of Information and Governance Officer 


