
From: Stevie.murray
To: Sharon Walker
Cc:

 4 Winds charity
Date: 22 January 2016 15:54:19

Sharon

I haven't had any replies unfortunately.  I will see if we can go for Monday 15th February. It would
 be 6pm, if possible, in cowdenbeath north church but I need to confirm its availability.

I will try and confirm as soon as possible

Stevie

Sent from my iPhone

On 22 Jan 2016, at 14:47, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Hello Stevie
 
I was hoping to have heard from you about arranging a meeting with the trustees.  I will be on
 annual leave all of next week and am now mostly booked up for the following week beginning
 1 February.  Can the trustees manage a date in the week beginning 8 February?  I do not
 need to meet all of the trustees but would need a majority of them.
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Sharon Walker 
Sent: 15 January 2016 13:48
To: 'Stevie.murray'
Subject: RE: 4 Winds charity
 
Hello Stevie
 
Thanks for getting back to me. 
 
I am sorry to hear that the trustees feel that we have not handled the complaint well.  I hope

 that we can put that right at the meeting.   I am free on 2nd of February but that is a Tuesday
 and not Monday as you say so can you please confirm which day the meeting is. 

 Unfortunately I cannot manage Monday 1st February.   I would be happy to meet with the
 trustee prior to the AGM at 5.00. 



 
What has emerged from the concerns that were raised and your response is that there
 appears to be some misunderstandings on the part of the charity trustees as to how the
 charity should be run and I think it would be more useful to explain these in person and
 perhaps provide you with some tools or ideas for improvement rather than write you a very
 long letter.  One of the most important things is that the charity needs to find sufficient
 trustees to operate with a quorum which is 5.  I can talk you through this and again make
 some suggestions for a way forward.
 
Good governance is a factor that most funders look for when passing on funds and it is
 important that your charity gets this right before any serious problems arise. 
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon
 
 
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto:  
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
The next occasion that the trustees will be able to meet is on Monday 2nd February which is
 the date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend then I can
 see if they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were very
 upset at the tone of the communication from OSCR.  To the extent that it has led to one
 other Trustee tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone



On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk>
 wrote:

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have
 been corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded
 that the most useful way of moving this forward would be to meet with the
 charity trustees to explain the issues that have arisen from the complaint and
 other governance matters that have emerged from the investigation.  Can you
 please let me know if a meeting with all of the trustees (or as many as possible)
 would be possible?  I would be happy to arrange a meeting venue in your local
 area.
 
Please either call me on the number below or email me within the next week to
 make arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382
 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________

This email and any files transmitted with it is intended only for the
 person(s) (the "Intended Recipient") to whom it is addressed. It may
 contain information that is privileged and confidential within the meaning
 of applicable law. Accordingly any dissemination, distribution, copying or
 other use of this email or any of its contents by any person other than the
 Intended Recipient may constitute a breach of civil or criminal law and is
 strictly prohibited. If you are not the Intended Recipient please contact the
 sender as soon as possible. OSCR's email policy allows for limited
 personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for
 viruses, and it is your responsibility to scan for viruses. 
_______________________

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________
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From: Stevie.murray
To: Sharon Walker
Cc:
Subject: Re: 4 Winds charity
Date: 15 January 2016 14:01:25

Sharon

Thank you for getting back so promptly. It is definitely the monday evening. I will ask availability of
 others on the 2nd and let you know.

Stevie

Sent from my iPhone

On 15 Jan 2016, at 13:48, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Hello Stevie

Thanks for getting back to me. 

I am sorry to hear that the trustees feel that we have not handled the complaint well.  I hope

 that we can put that right at the meeting.   I am free on 2nd of February but that is a Tuesday
 and not Monday as you say so can you please confirm which day the meeting is. 

 Unfortunately I cannot manage Monday 1st February.   I would be happy to meet with the
 trustee prior to the AGM at 5.00. 

What has emerged from the concerns that were raised and your response is that there
 appears to be some misunderstandings on the part of the charity trustees as to how the
 charity should be run and I think it would be more useful to explain these in person and
 perhaps provide you with some tools or ideas for improvement rather than write you a very
 long letter.  One of the most important things is that the charity needs to find sufficient
 trustees to operate with a quorum which is 5.  I can talk you through this and again make
 some suggestions for a way forward.

Good governance is a factor that most funders look for when passing on funds and it is
 important that your charity gets this right before any serious problems arise. 

I look forward to hearing from you.

Kind Regards

Sharon

Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk

Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto ] 
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
The next occasion that the trustees will be able to meet is on Monday 2nd February which is
 the date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend then I can
 see if they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were very
 upset at the tone of the communication from OSCR.  To the extent that it has led to one
 other Trustee tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk>
 wrote:

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have
 been corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded
 that the most useful way of moving this forward would be to meet with the
 charity trustees to explain the issues that have arisen from the complaint and
 other governance matters that have emerged from the investigation.  Can you
 please let me know if a meeting with all of the trustees (or as many as possible)
 would be possible?  I would be happy to arrange a meeting venue in your local
 area.
 
Please either call me on the number below or email me within the next week to
 make arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382
 220314



sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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Mr Stevie Murray 
Four Winds 

 
 

 
 

 
          MI/INQ/15-2529 
 
30 October 2015 
 
 
Dear Mr Murray 
 
4 Winds – SC043913 
 
We write to inform you as the principal contact and trustee of the above named charity 
that the Office of the Scottish charity regulator has received a complaint about the 
charity.  Please bring this letter to the attention of all the charity trustees. 
 
The concerns raised have been assessed as warranting some further investigation and 
at present, as the compliance officer dealing with this case, I am conducting background 
inquiries. To assist with these inquiries it is necessary that I request some initial 
information from you. The information required is outlined on the attached appendix but 
please note that further information may be required during the course of the inquiry. 
 
The complaint 
 
The complaint makes several allegations relating to governance issues and in general 
terms alleges the following: 

The trustees have not been following the constitution in relation to: 
 

 Keeping minutes 
 Forming a quorum 
 Annual members meetings 
 Community councilor membership 
 Submitting accounts for 2014 

 
 
OSCR’s regulatory interest 
 
OSCR has determined that further investigation is appropriate to gain assurance that 
the charity trustees are fulfilling their duties under the 2005 Act. Charity trustees as a 
body are collectively responsible for all the activities of the charity. 



Section 66 of the 2005 Act defines four general duties of charity trustees: 
 

 To act in the interests of the charity 
 To seek, in good faith, to ensure that the charity operates in a manner that is 

consistent with its objects or purposes 
 To act with the care and diligence that is reasonable to expect of a person who is 

managing the affairs of another person 
 To ensure that the charity complies with the provisions of this Act, and other 

relevant legislation. 
 
As you will see from the enclosed Inquiry & Intervention Policy, OSCR aims to act in a 
fair and proportionate manner. The Inquiry and Intervention policy also provides 
information regarding the regulatory framework under which OSCR operates and the 
supervisory powers available to us. 
 
I would be grateful if you could supply the information requested by 29 November 2015.  
If you have any difficulty complying with this request or have any questions regarding 
the content of this letter, please contact me directly on the number below before the due 
date to discuss. 
 
Yours sincerely 

 

 
 
Pauline Bennett 
Senior Compliance Officer 
 01382 346838 
 Pauline.Bennett@oscr.org.uk 
 
  



APPENDIX  
 
List of information required 
 
 
 

 A list of the current trustees, detailing full names, private addresses, dates of 
appointment and method of appointment. 

 
 Names and addresses of any connected bodies, such as trading arms or directly 

associated organisations, businesses or companies, detailing the nature of the 
relationship and in the case of any trading arm, a copy of its founding document. 

 
 Copies of the minutes of all meetings of the charity’s governing body held since 

gaining charitable status. 
 

 Copies of the minutes of the last two Annual General/Members Meetings the 
charity has held. 

 
 Copies of the minutes of any extraordinary general meetings held since April 

2013. 
 

 A comment from the trustees regarding the allegations made about the charity if 
they wish to provide a response. 
 



From:
To: Pauline Bennett
Cc:
Subject: RE: 4 Winds - SC043913
Date: 23 November 2015 11:49:50
Attachments: image001.jpg

Pauline

Thank you for getting back to me.  Apologies it would appear that I have misinterpreted the use
 of the title principal.  I am happy to remain as principal contact.

I am though surprised that you mention a previous investigation, as this is news to me.  Indeed
 OSCR confirmed that there were no open enquiries relating to the Trust.   Given that OSCR have
 my contact details you would have suspected that I would have been contacted?  Can you
 confirm:

When this was?
Who made the complaint?
How the investigation was managed?
What was the outcome?

Would I need to make a Subject Access Request under the Data Protection legislation to get a
 copy of the complaint (s)? 

I will prepare a response to the questions that you have raised in due course. In the interim can
 you please correspond with the alternative email address.

Regards
Stevie 

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:49
To: Stevie Murray 
Subject: RE: 4 Winds - SC043913

Dear Mr Murray

What is your involvement with the charity? Your details are logged in OSCR on line as being the
 principal contact for the charity.  If this is not correct then please log in and amend them to the
 correct person, I have already updated your address details.  Please note you must provide
 alternative details in order to remove yourself as PC.  If you do not have the log in details these
 can be re-set very quickly by calling our contact team 01382 220446 who can do this instantly.

The case was passed to the Compliance and Investigations team internally as the charity was
 previously being investigated for the non submission of it’s first set of accounts.  Subsequently
 some concerns were raised about the governance of the charity of which I am also looking into
 further.

We do not disclose the identity of individuals who raise concerns to us nor do we issue copies of




 the complaint.  For further information on what to expect when you are subject of an Inquiry,
 please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

From: Stevie Murray [mailto: ] 
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913

Pauline

The home address is  incorrect, it is  .  I am not and have never been named as a
 principal contact therefore would want clarity as to why OSCR would think this.

I am of the opinion that there is a personal vendetta being conducted against me by certain
 individual (s) from the town and given that they previously falsely alleged that the Trust were
 being investigated I find it strange that this has now arisen.

Can you please provide a copy of the actual complaint along with confirmation of whom the
 complainant is before further responses are provided.

Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray < >
Subject: 4 Winds - SC043913

Dear Mr Murray

Please find attached a copy of the letter sent out to the address we hold for you as the principal
 contact.  The letter has been returned to us by Royal Mail.  If this address is not up to date can
 you please go on-line and amend it.

With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit



 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________
This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by any
 person other than the Intended Recipient may constitute a breach of civil or criminal law
 and is strictly prohibited. If you are not the Intended Recipient please contact the sender as
 soon as possible. OSCR's email policy allows for limited personal use of its email system
 and views expressed in such correspondence are solely those of the author. No liability is
 accepted for viruses, and it is your responsibility to scan for viruses. 
_______________________
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From: Pauline Bennett
To: "
Subject: 4 Winds - SC043913
Date: 23 November 2015 09:11:00
Attachments: 2015-11-23 RFI to 4 winds.pdf

image001.jpg

Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the principal
 contact.  The letter has been returned to us by Royal Mail.  If this address is not up to date can
 you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 




 
Mr Stevie Murray 
Four Winds 
43 Small Street 
Lochgelly 
Fife 
KY5 9AY 
 
          MI/INQ/15-2529 
 
30 October 2015 
 
 
Dear Mr Murray 
 
4 Winds – SC043913 
 
We write to inform you as the principal contact and trustee of the above named charity 
that the Office of the Scottish charity regulator has received a complaint about the 
charity.  Please bring this letter to the attention of all the charity trustees. 
 
The concerns raised have been assessed as warranting some further investigation and 
at present, as the compliance officer dealing with this case, I am conducting background 
inquiries. To assist with these inquiries it is necessary that I request some initial 
information from you. The information required is outlined on the attached appendix but 
please note that further information may be required during the course of the inquiry. 
 
The complaint 
 
The complaint makes several allegations relating to governance issues and in general 


terms alleges the following: 


The trustees have not been following the constitution in relation to: 
 


 Keeping minutes 


 Forming a quorum 


 Annual members meetings 


 Community councilor membership 


 Submitting accounts for 2014 
 
 
OSCR’s regulatory interest 
 
OSCR has determined that further investigation is appropriate to gain assurance that 
the charity trustees are fulfilling their duties under the 2005 Act. Charity trustees as a 
body are collectively responsible for all the activities of the charity. 







Section 66 of the 2005 Act defines four general duties of charity trustees: 
 


 To act in the interests of the charity 


 To seek, in good faith, to ensure that the charity operates in a manner that is 
consistent with its objects or purposes 


 To act with the care and diligence that is reasonable to expect of a person who is 
managing the affairs of another person 


 To ensure that the charity complies with the provisions of this Act, and other 
relevant legislation. 


 
As you will see from the enclosed Inquiry & Intervention Policy, OSCR aims to act in a 
fair and proportionate manner. The Inquiry and Intervention policy also provides 
information regarding the regulatory framework under which OSCR operates and the 
supervisory powers available to us. 
 
I would be grateful if you could supply the information requested by 29 November 2015.  
If you have any difficulty complying with this request or have any questions regarding 
the content of this letter, please contact me directly on the number below before the due 
date to discuss. 
 
Yours sincerely 


 


 
 
Pauline Bennett 
Senior Compliance Officer 
 01382 346838 
 Pauline.Bennett@oscr.org.uk 
 
  



http://www.oscr.org.uk/PublicationItem.aspx?id=053cbb6a-b826-4fa6-81ec-f489411a8a37

mailto:Pauline.Bennett@oscr.org.uk





APPENDIX  
 
List of information required 
 
 
 


 A list of the current trustees, detailing full names, private addresses, dates of 
appointment and method of appointment. 


 


 Names and addresses of any connected bodies, such as trading arms or directly 
associated organisations, businesses or companies, detailing the nature of the 
relationship and in the case of any trading arm, a copy of its founding document. 


 


 Copies of the minutes of all meetings of the charity’s governing body held since 
gaining charitable status. 


 


 Copies of the minutes of the last two Annual General/Members Meetings the 
charity has held. 


 


 Copies of the minutes of any extraordinary general meetings held since April 
2013. 


 


 A comment from the trustees regarding the allegations made about the charity if 
they wish to provide a response. 
 








From: Stevie Murray
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913
Date: 23 November 2015 09:18:01
Attachments: image001.jpg

Pauline
 
The home address is  incorrect, it is    I am not and have never been named as a
 principal contact therefore would want clarity as to why OSCR would think this.
 
I am of the opinion that there is a personal vendetta being conducted against me by certain
 individual (s) from the town and given that they previously falsely alleged that the Trust were
 being investigated I find it strange that this has now arisen.
 
Can you please provide a copy of the actual complaint along with confirmation of whom the
 complainant is before further responses are provided.
 
Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray <
Subject: 4 Winds - SC043913
 
Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the principal
 contact.  The letter has been returned to us by Royal Mail.  If this address is not up to date can
 you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________
This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by any
 person other than the Intended Recipient may constitute a breach of civil or criminal law




 and is strictly prohibited. If you are not the Intended Recipient please contact the sender as
 soon as possible. OSCR's email policy allows for limited personal use of its email system
 and views expressed in such correspondence are solely those of the author. No liability is
 accepted for viruses, and it is your responsibility to scan for viruses. 
_______________________
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From: Pauline Bennett
To: "Stevie Murray"
Subject: RE: 4 Winds - SC043913
Date: 23 November 2015 09:48:00
Attachments: image001.jpg

2014-12-22-oscr-inquiry-policy-document.pdf

Dear Mr Murray

What is your involvement with the charity? Your details are logged in OSCR on line as being the
 principal contact for the charity.  If this is not correct then please log in and amend them to the
 correct person, I have already updated your address details.  Please note you must provide
 alternative details in order to remove yourself as PC.  If you do not have the log in details these
 can be re-set very quickly by calling our contact team 01382 220446 who can do this instantly.

The case was passed to the Compliance and Investigations team internally as the charity was
 previously being investigated for the non submission of it’s first set of accounts.  Subsequently
 some concerns were raised about the governance of the charity of which I am also looking into
 further.

We do not disclose the identity of individuals who raise concerns to us nor do we issue copies of
 the complaint.  For further information on what to expect when you are subject of an Inquiry,
 please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

From: Stevie Murray [mailto ] 
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913

Pauline

The home address is  incorrect, it is .  I am not and have never been named as a
 principal contact therefore would want clarity as to why OSCR would think this.

I am of the opinion that there is a personal vendetta being conducted against me by certain
 individual (s) from the town and given that they previously falsely alleged that the Trust were
 being investigated I find it strange that this has now arisen.

Can you please provide a copy of the actual complaint along with confirmation of whom the
 complainant is before further responses are provided.
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Inquiry Policy
Charities are independent organisations run by 
charity trustees. They play an important role in our 
society, and many of us are involved with them 
either as charity trustees, as volunteers, through 
using the services they provide, or as donors. 
Occasionally, people will have concerns about some 
aspect of a charity and will need to know where to 
take their concerns. 


This policy sets out how we will respond to concerns 
about charities. Factsheets supporting this policy 
and providing more detailed information and 
guidance can be viewed at www.oscr.org.uk


The role of the Scottish Charity Regulator
We are the independent registrar and regulator  
of charities in Scotland. We were established  
to decide who can be a charity and to keep  
a Register of charities. 


One of our roles is to encourage, facilitate 
and monitor compliance by charities with the 
requirements of the Charities and Trustee 
Investment (Scotland) Act 2005 (‘the 2005 Act’).


We have a duty to identify and investigate 
wrongdoing. This policy explains that duty and how 
we carry it out in practice. This policy explains:


 ■ What we can and cannot deal with 


 ■ How we will deal with concerns about charities 


 ■ What to expect if your charity is the subject  
of an inquiry


 ■ How we decide on the outcome. 


All of our powers are provided in the 2005 Act.


We act in the interest of the wider public and not  
on behalf of any individual member of the public  
or group. 


We operate in accordance with our values 
which include acting independently, fairly and 
proportionately, and targeting our action where  
it is needed Corporate Plan & Values.


What concerns we can and cannot deal with
We can only deal with concerns that relate to charity 
law. For example:


 ■ A risk of significant damage to a charity, its 
assets or beneficiaries


 ■ Where charity trustees have breached their 
duties


 ■ Serious or sustained misconduct by those  
in management and control of a charity


 ■ Where a charity does not meet the legal 
requirement to be a charity (the legal 
requirement includes having charitable purposes 
and providing public benefit)


 ■ Where a body may be representing itself as being 
a charity in Scotland when it is not.


We usually cannot deal with the following:


 ■ Matters that do not relate to charity law.  
For example, contractual employment issues


 ■ Criminal activity. For example, theft or 
embezzlement – these are matters for the  
police. However, we do want to know about  
any actions the charity trustees have taken  
to address such matters


 ■ Disputes between charity trustees – these should 
be worked out internally or with professional 
support. For example, through a mediator


 ■ Overruling a decision taken by the charity 
trustees that is valid and within their powers  
to make.
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How we deal with concerns about charities 
We will acknowledge your concerns as quickly 
as possible and certainly within 15 working days, 
where contact details have been supplied to us. 


We assess concerns to establish:


 ■ Whether we have the legal power to act.


 ■ Whether there is risk:


 ❏ to the charity’s assets (including reputation) 
and/or its beneficiaries


 ❏ of charitable status being abused


 ❏ to the charity sector. 


 ■ Whether the concern should be dealt with by 
another regulator, inspectorate or public body


 ■ The level of action required by us as the 
Regulator of Scottish charities.


We may carry out background inquiries to make 
sure that any information provided to us is correct 
and credible. This may include making contact with 
the charity.


We will not act on unsubstantiated allegations, 
rumour or opinion. To do so would be unfair to the 
charity, its activities and beneficiaries. Where we 
have reasonable grounds to believe there may be 
criminal activity, we will work with Police Scotland.


We will prioritise our actions to ensure that our 
resources are used to best effect.


What to expect if you raise your concerns about 
a charity with us 
We aim to conclude our inquiries as quickly as 
possible and generally within six months. However, 
some inquiries may be complex and require input 
from many sources, or require Court action. Our 
target is therefore to conclude 75% of cases within 
nine months. 


The charity will not be told who has raised the 
concern without that person’s permission. However, 
there may be legal circumstances where we have to 
do so. For example, if we are required to do so by a 
Court. Additionally, the identity of the person raising 
the concern may be obvious to the charity because 
of the type of issues raised.


We will advise you within six to eight weeks if there 
are regulatory matters that we are taking forward 
with the charity. It is for us as the Regulator to 
decide what is in the public interest to pursue; we 
do not act on behalf of individuals or organisations 
that bring concerns to us. Also, we do not comment 
or give updates on inquiries while they are ongoing, 
as this could prejudice the charity or our work. 


When our inquiries are complete, we will write to let 
you know the outcome in general terms. We will not 
usually provide you with detailed findings on each 
and every issue. You will not have a right of appeal 
under charity law about our decision. 
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What to expect if your charity is the subject of 
an inquiry
We aim to encourage charities to comply with 
charity law and to support them by giving guidance 
and making recommendations or signposting them 
to other sources of help. However, we will take 
regulatory action where we identify a need to do so. 


We will generally contact the charity once it has 
been established that there are grounds to conduct 
an inquiry. However, there may be exceptional 
circumstances where this is not appropriate. 


Contacting your charity does not imply that we agree 
with the concerns raised or infer any wrongdoing 
on the part of the charity. We will explain to you 
what the concerns are and will ask for information 
in order to give us a better understanding of how 
your charity operates generally, and of the particular 
issues raised with us. 


Initially, we will contact your charity’s Principal 
Contact. Where we have been advised that a 
solicitor has been instructed to act for the charity, 
we will direct our correspondence to them. However, 
there may be occasions where we need to contact 
charity trustees directly, and when this happens we 
will copy the solicitor acting for your charity into our 
correspondence. 


We will not disclose the identity of those who have 
raised concerns with us unless we have been given 
permission to do so or are required to do so by a 
Court. This is because it is important that concerns 
about charities can be raised with us in confidence. 


In the course of our inquiries we may ask for 
information from any charity trustee or person 
connected with your charity. This may include face 
to face meetings. 


We will take all reasonable steps to minimise 
disruption to the work and reputation of your charity 
as well as staff, volunteers and trustees, during our 
inquiries. However, there may be instances when  
we have to use our formal powers during an inquiry 
and this may impact on the day to day running of 
the charity.


Providing information to the Regulator
In the course of our inquiries, we may collect 
information from the person who originally raised 
the concern, as well as the charity that is the subject 
of our inquiry and other relevant third parties. It is 
an offence for anyone to knowingly provide false 
information to us – to do so may result in a fine or 
imprisonment on conviction. 


Where information is requested from a person to 
assist us with our inquiries, we expect the request to 
be dealt with in line with the timescale we set out. 


Charity law also provides us with the power to 
formally obtain any information from any person or 
organisation which is considered necessary for the 
purposes of our inquiries. Failure to comply with 
such a request is an offence and may result in a fine 
or imprisonment on conviction. 


How we decide on the outcome of an inquiry 
In making a decision, we will weigh up all the 
information we have obtained during our inquiry, and 
consider any ongoing risk to the charity including 
its assets and beneficiaries. We consider whether 
any actions the charity trustees took may have 
been misguided or deliberate, any corrective action 
already taken, and the intentions of the charity’s 
trustees going forward. We will decide whether we 
need to take any action in terms of using our formal 
powers, or whether it is more appropriate for us to 
provide support to the charity’s trustees in the form 
of recommendations for improvement which we 
may follow up.
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It is never our intention for our inquiry to result in 
the closure of a charity but in some situations, this 
may happen for other reasons – for example, if the 
charity is in financial difficulty. 


There may be cases where we decide that it is not 
proportionate or necessary for us to take a matter 
forward with a charity. In such cases, we will keep 
the information on record and may refer to it in 
future if another concern about the same charity  
is received. 


In some inquiry cases, where we use our formal 
powers, or where there is a high level of public 
interest, we will publish an inquiry report on our 
website explaining what has happened and our 
actions. Charity law requires us to publish such a 
report where we use certain formal powers and 
allows us to publish reports in other situations 
where we consider it appropriate. 


At the conclusion of an inquiry, those who raised 
the concerns have no right of appeal against our 
decision. This is because we act in the public 
interest and not on behalf of individuals or 
organisations in taking forward concerns. However, 
where we have used our formal powers, a charity, 
individual trustee or a body representing itself as 
a charity has the right of review and ultimately an 
appeal under charity law.
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How we deal with concerns – follow the flowchart


Concern received


We will acknowledge receipt of the concern


We gather initial information to support our assessment of the concern and determine if there  
are any regulatory matters. We will do this within 6 to 8 weeks of the concern being raised


We will notify the person who raised the concern of the outcome of our assessment 


If we determine no further action is 
required we will write to the person who 
raised the concern and explain why we 


have assessed the concern this way


If we determine that there are regulatory 
issues we will conduct further inquiries


We will write to the person 
who raised the concern to 
tell them this, but we will 


not provide updates on the 
progress of the inquiry


We will contact the charity trustees 
for further information to help with our 


inquiries. We may use our formal powers 
at any point during the inquiry if it is 


necessary to do so


Once we have completed our inquiries


We will write to the person 
who raised the concern and 
tell them what the outcome 


was in general terms


We will contact the charity 
trustees with our findings. In 
more serious cases we will 


use our formal powers
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Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray < >
Subject: 4 Winds - SC043913
 
Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the principal
 contact.  The letter has been returned to us by Royal Mail.  If this address is not up to date can
 you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________
This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by any
 person other than the Intended Recipient may constitute a breach of civil or criminal law
 and is strictly prohibited. If you are not the Intended Recipient please contact the sender as
 soon as possible. OSCR's email policy allows for limited personal use of its email system
 and views expressed in such correspondence are solely those of the author. No liability is
 accepted for viruses, and it is your responsibility to scan for viruses. 
_______________________

                
 

**********************************************************************

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed
 and should not be disclosed to any other party.

If you have received this email in error please notify your system manager and the sender of this message.

This email message has been swept for the presence of computer viruses but no guarantee is given that this e-mail message and any attachments
 are free from viruses.

Fife Council reserves the right to monitor the content of all incoming and outgoing email.

Fife Council

************************************************
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From: Stevie Murray
To: Pauline Bennett
Subject: 4 Winds Trust
Date: 24 November 2015 19:09:57
Attachments: Repsonse to OSCR.doc

Accounts to August 2015.xlsx
The 4 Winds Trust.docx.xls

Pauline

Please see attached initial response to the 'complaints' about the 4 winds Trust.  I
 have also attached the minutes of the Trustee meetings and the most recent
 ledger.

As I mentioned today, I have arranged for a meeting on Monday evening which
 you are welcome to attend.  Hopefully this allow a fair and speedy reply to this
 matter.  

Regards
Stevie

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________


		PRIVATE AND CONFIDENTIAL


Pauline Bennett

Senior Compliance Officer


OSCR

Quadrant House


9 Riverside Drive


Dundee 


DD1 4NY



		



		

		





Dear Pauline

4Winds Trust – Complaint

Please see below and attached responses to your enquiry dated 30th October 2015, which was received by me on 23rd November 2015.  


1. List of Current Trustees, addresses and appointment method.


Amelia Howie (Lumphinnans)


Sheena Jones (Auchertool)


Brian Schulz (Lochgelly)


Stevie Murray (Lochgelly)


These Trustees are appointed to the 4 Winds Trust was through their own Community Councils, although they do not have to be a Community Councillor.  Apologies, I do not permission to supply their own private home addresses, however these were submitted to OSCR at the inception of the Trust.  


2. Names and Addresses of Connected bodies


The 4 Winds Trust are an independent charity established to administer the allocation of the community benefit funds provided through the Little Raith Wind Farm. As such we do not have any connected bodies. 


3. Copies of minutes of governing body


I am not quite sure what is meant by “governing body”, however the Trustees meet fairly regularly to manage funding applications.  The minutes of the Trustees is attached separately.


4. Copies of two AGM/ Members meetings


The 4 Winds Trust are not required to hold “annual” meetings.  Section 6.1.1 of the constitution requires that a members meeting is arranged every 15 months.  It has been recognised by the Trustees that this hasn’t happened in 2015 and arrangements are being made to invite Members (Section 5.11 Community Councillors are defined as Members) to a Members meeting.  


5. Minutes of Extraordinary general meetings


None required

6. General comment from Trustees


It is with sadness that an individual(s) have for their own personal gratification chosen to attack the work of the Trust and Trustees in this manner.  

When members of the Trust shadow committee decided not to continue and the untimely loss of another, the four remaining Trustees continued to ensure that local community groups didn’t lose out.

We have sought continually to engage with and encourage those Community Councils where there are vacancies (Cowdenbeath x2, Auchtertool x1 and Lumphinnans x1) to get replacements.  However, like most voluntary activities, they have been unable to get replacements to participate.  As a consequence, this does mean that we aren’t quorate when we meet.  


I would ask what does the complainant expect us to do?  Not consider requests and dont award funding to community groups or as we have done act with the best of intentions and in good faith to deliver the aims and objectives of the Trust and support the growth of those groups.

Section 15.7 of the Trust’s Constitution requires that the accounts are examined independently and presented for approval at the members meeting.  For your information I have attached the most up to date ledger provided by the Treasurer. 

The timing of the alleged complaint is very curious, given a very public resignation from a Community Council by a local activist who made, what were false allegations about the Trust, and now the Trust are subject of an investigation? 


Whilst we recognise that OSCR, rightly monitors the work and responsibilities of charities, it is surprising that an individual or individual(s) are not redirected in the first instance to the Trust to raise any concerns.  If they are dissatisfied and legitimate grounds to complain they can then progress the matter. This would allow OSCR to decide whether there are grounds to take the matter further or whether the allegations are vexatious or malicious.   This approach would also appear to be consistent with OSCR own approach.

We are happy to work with OSCR to improve our administrative workings and are happy to accept that we don’t always get it right.  I sincerely hope that OSCR recognise that without the commitment of the Trustees many local community groups would have suffered.

If you require any further information please do not hesitate to contact me.


Yours sincerely 


Stevie Murray

Trustee

Cc 4 Winds Trustees

Enc

4 Winds Trust, SCIO Registered charity number:SCO43913






Sheet1

		DATE		NAME		DR		CR

		6/12/13		Community Benefit				40125.00

		9/23/13		Community Benefit				12375.00

		11/18/13		Brian Schulz (Startup costs)		862.97

		11/18/13		Lochgelly Womans Social Group		660.00

		11/18/13		Lochgelly Community Xmas Lights		1000.00

		11/18/13		Cowdenbeath Community Theatre		1000.00

		11/18/13		Cowdenbeath North Church		1000.00

		11/18/13		Auchtertool Youth Club		1000.00

		11/18/13		Fife Area Pensioners Assoc (Auchtertool)		942.17

		11/18/13		Auchtertool Play Group		718.63

		12/20/13		Community Benefit				14764.49

		12/20/13		Blah d Blah Designs (website)		1824.00

		1/13/14		Lochgelly Old Folks Reunion		1000.00

		3/19/14		Community Benefit				14591.12

		3/31/14		Lochgelly Womans Group		1000.00

		3/31/14		46th Fife Scouts		995.28

		3/31/14		Zodiac Dance Company		1000.00

		3/31/14		Station Road Indoor Bowling Club		1000.00

		3/31/14		Cowdenbeath Golf Club		1000.00

		3/31/14		Scottish Charity Air Ambulance		1000.00

		6/9/14		Lochgelly & District Amateur Musical Assoc		1000.00

		6/9/14		Cowdenbeath Civic Week		2500.00

		6/9/14		The Group (Lochgelly)		1500.00

		6/9/14		New Farm Vale Residents Assoc		1000.00

		6/9/14		Lochgelly Albert JFC		1000.00

		6/9/14		LKB United		500.00

		6/18/14		Community Benefit				15098.42

		6/30/14		Auchtertool Village Hall		2000.00

		6/30/14		Lumphinnans United Football Club		1000.00

		6/30/14		Lodge Minto 385		1000.00

		6/30/14		Lochgelly Armistice Day Org		2000.00

		9/19/14		Community Benefit		 		15175.18

		9/29/14		Lochgelly Community Xmas Lights		1000.00		 		 				 

		9/29/14		LKB United		400.00				 				 

		9/29/14		46th Fife Scouts {Cowdenbeath}		1700.00				 				 

		9/29/14		Auchtertool Mother & Toddlers		740.88

		 29/09/14		Love 2 Dance		1000.00

		9/29/14		Loch of Shining Waters		1000.00

		12/1/14		Beath & Cowdenbeath North Church {room hire}		32.00

		12/1/14		Beath & Cowdenbeath North Church 		500.00

		12/1/14		Lumphinnans Residents Assoc		1000.00

		12/1/14		Sunnyside Court Tenants& Res Assoc		1000.00

		12/1/14		Clock Street Pastors		1000.00

		12/1/14		Lochgelly  Old Folks reunion		1000.00

		12/1/14		Cowdenbeath Environmental Group		1100.00

		12/1/14		Auchtertool Youth Club		1000.00

		12/19/14		Community Benefit				15016.07

		1/26/15		Lochgelly High School		400.00		 		 

		1/26/15		Broad Street Bowling Club		1000.00

		1/26/15		Central Fife Crime Prevention Panel		1000.00

		3/23/15		Auchtertool Indoor Bowling Club		460.00

		3/23/15		Auchtertool Community Council		1000.00

		3/23/15		Fife Area Pensioners Assoc (Auchtertool)		1000.00

		3/23/15		Cowdenbeath Community Coincil		1000.00

		3/23/15		Glenfield Neighbourhood Watch		1000.00

		3/23/15		Cowdenbeath Majorettes		1000.00

		3/23/15		Cowdenbeath Golf Club		1000.00

		3/23/15		Lochgelly Spiritualist Church		1000.00

		3/23/15		Lumphinnans Bowling Club		1000.00

		3/23/15		Lodge Minto 385		1000.00

		3/23/15		Recycle Fife		9320.00

		3/24/15		Community Benefit		 		14827.95

		7/17/15		Lochgelly Bowling Club		1500.00

		7/17/15		Lochgelly Community Development Forum		2000.00

		7/17/15		Lumphinnans Social Group		1500.00

		7/17/15		Cowdenbeath Horticultural Society		1000.00

		7/17/15		Lochgelly Golf Club		1500.00

		7/21/15		Community Benefit				15263.75

		7/21/15		Community Benefit				15263.75

		8/17/15		Cowdenbeath Bowling Club		1500.00

		8/17/15		Station Road Indoor Bowling Club		1000.00

		8/17/15		Lochgelly Community Development Forum		925.00

		8/17/15		Lochgelly Albert JFC		1500.00

		8/17/15		LKB United		840.00

		8/17/15		Home Start Lochgelly		715.00

		8/17/15		Cowdenbeath Civic Week		2500.00

		8/17/15		Lochgelly Old Folks Reunion		1000.00

						80635.93		172500.73		91864.80

				Balance per August bank statement		100129.80

				Uncashed Cheques		-8265.00

						91864.80
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						The 4 winds trust

		DATE		11/18/13

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Brian Schulz (Startup costs)		na		na		na		na		na				$862.97

		Lochgelly Womans Social Group		10		5		10		5		10		40		$660

		Lochgelly Community Xmas Lights		10		10		10		5		10		45		$1,000

		Cowdenbeath Community Theatre		10		10		10		5		10		45		$1,000

		Cowdenbeath North Church		10		5		10		5		10		40		$1,000

		Auchtertool Youth Club		10		5		10		5		10		40		$1,000

		Fife Area Pensioners Asso (Auchtertool)		10		5		10		5		10		40		$942.17

		Auchtertool Play Group		10		5		10		5		10		40		$718.63

		Application								Comments

		Brian Schulz (Startup costs)		B Schulz given the		the cheque

		Lochgelly Womans Social Group		S Murray hand in the cheque

		Lochgelly Community Xmas Lights		S Murray hand in the cheque

		Cowdenbeath Community Theatre		A Howie  hand in the cheque

		Cowdenbeath North Church		A Howie hand in the cheque

		Auchtertool Youth Club		S Jones hand in the cheque

		Fife Area Pensioners Asso (Auchtertool)		S Jones hand in the cheque

		Auchtertool Play Group		S Jones hand in the cheque

		DATE		12/20/13

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Blah d Blah Designs (website)														1824

		Application								Comments

		Blah d Blah Designs (website)				Part of start up costs

		DATE		1/12/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly Old Folks Reunion		10		5		10		5		10		40		$1,000

		Application								Comments

		Lochgelly Old Folks Reunion				S Murray hand in the cheque

		DATE		3/31/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly Womans Group		10		5		10		5		10		40		1000.00

		46th Fife Scouts		10		5		10		5		10		40		995.28

		Zodiac Dance Company		10		5		10		5		10		40		1000.00

		Station Road Indoor Bowling Club		10		5		10		5		10		45		1000.00

		Cowdenbeath Golf Club		10		5		10		5		10		40		1000.00

		Scottish Charity Air Ambulance		10		10		10		10		10		40		1000.00

				10		5		10		5		10		40

		Application								Comments

		Lochgelly Womans Group		S Murray hand in the cheque

		46th Fife Scouts		A Howie  hand in the cheque

		Zodiac Dance Company		S Murray hand in the cheque

		Station Road Indoor Bowling Club		B Schulz hand in the cheque

		Cowdenbeath Golf Club		A Howie  hand in the cheque

		Scottish Charity Air Ambulance		S Murray posted the cheque

		DATE		6/9/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly & District Amateur Musical Assoc		10		10		10		5		10		45		1000.00

		Cowdenbeath Civic Week		10		5		10		5		10		40		2500.00

		The Group (Lochgelly)		10		5		10		5		10		40		1500.00

		New Farm Vale Residents Assoc		10		5		10		5		10		40		1000.00

		Lochgelly Albert JFC		10		5		10		5		10		40		1000.00

		LKB United		10		5		10		10		10		45		500.00

		Application								Comments

		Lochgelly & District Amateur Musical Assoc		B Schulz hand in the cheque

		Cowdenbeath Civic Week		A Howie  hand in the cheque

		The Group (Lochgelly)		S Murray hand in the cheque

		New Farm Vale Residents Assoc		B Schulz hand in the cheque

		Lochgelly Albert JFC		B Schulz hand in the cheque

		LKB United		B Schulz hand in the cheque

		DATE		6/30/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Auchtertool Village Hall		10		10		10		0		10		40		2000.00

		Lumphinnans United Football Club		10		5		10		5		10		40		1000.00

		Lodge Minto 385		10		5		10		5		10		45		1000.00

		Lochgelly Armistice Day Org		10		10		10		0		10		40		2000.00

		Application								Comments

		Auchtertool Village Hall		S Jones hand in the cheque

		Lumphinnans United Football Club		A Howie  hand in the cheque

		Lodge Minto 385		S Murray hand in the cheque

		Lochgelly Armistice Day Org		S Murray hand in the cheque

		DATE		9/29/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly Community Xmas Lights		10		10		10		5		10		40		1000.00

		LKB United		10		5		0		5		10		30		400.00

		46th Fife Scouts {Cowdenbeath}		10		5		10		5		10		40		1700.00

		Auchtertool Mother & Toddlers		10		5		10		5		10		40		740.88

		Love 2 Dance		10		5		10		5		10		40		1000.00

		Loch of Shining Waters		10		5		10		5		10		40		1000.00

		Application								Comments

		Lochgelly Community Xmas Lights		S Murray hand in the cheque

		LKB United		B Schulz hand in the cheque

		46th Fife Scouts {Cowdenbeath}		A Howie  hand in the cheque

		Auchtertool Mother & Toddlers		S Jones hand in the cheque

		Love 2 Dance		B Schulz hand in the cheque

		Loch of Shining Waters		S Murray hand in the cheque

		DATE		12/1/14

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Beath & Cowdenbeath North Church {room hire}				this a bill										32.00

		Beath & Cowdenbeath North Church		10		5		10		5		10		40		500.00

		Lumphinnans Residents Assoc		10		5		10		5		10		30		1000.00

		Sunnyside Court Tenants& Res Assoc		10		5		10		5		10		40		1000.00

		Clock Street Pastors		10		5		10		5		10		40		1000.00

		Lochgelly  Old Folks reunion		10		5		0		5		10		30		1000.00

		Cowdenbeath Environmental Group		10		5		10		5		10		40		1100.00

		Auchtertool Youth Club		10		5		10		5		10		40		1000.00

		Application								Comments

		Beath & Cowdenbeath North Church {room hire}		A Howie  hand in the cheque

		Beath & Cowdenbeath North Church		A Howie  hand in the cheque

		Lumphinnans Residents Assoc		A Howie  hand in the cheque

		Sunnyside Court Tenants& Res Assoc						??????

		Clock Street Pastors		S Murray hand in the cheque

		Lochgelly  Old Folks reunion		S Murray hand in the cheque

		Cowdenbeath Environmental Group		A Howie  hand in the cheque

		Auchtertool Youth Club		S Jones hand in the cheque

		DATE		1/26/15

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly High School		10		5		10		5		10		40		400.00

		Broad Street Bowling Club		10		5		10		5		10		40		1000.00

		Central Fife Crime Prevention Panel		10		5		10		5		10		40		1000.00

		Application								Comments

		Lochgelly High School		S Murray hand in the cheque

		Broad Street Bowling Club		A Howie  hand in the cheque

		Central Fife Crime Prevention Panel		A Howie  hand in the cheque

		DATE		3/23/15

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Auchtertool Indoor Bowling Club		10		5		10		10		10		45		460.00

		Auchtertool Community Council		10		5		0		5		0		30		1000.00

		Fife Area Pensioners Assoc (Auchtertool)		10		5		10		5		10		40		1000.00

		Cowdenbeath Community Coincil		10		5		10		5		10		40		1000.00

		Glenfield Neighbourhood Watch		10		5		10		5		10		40		1000.00

		Cowdenbeath Majorettes		10		5		10		5		10		40		1000.00

		Cowdenbeath Golf Club		10		5		10		5		10		40		1000.00

		Lochgelly Spiritualist Church		10		5		10		5		10		30		1000.00

		Lumphinnans Bowling Club		10		5		10		5		10		40		1000.00

		Lodge Minto 385		10		5		10		5		10		40		1000.00

		Recycle Fife		10		5		10		5		10		40		9320.00

		Application								Comments

		Auchtertool Indoor Bowling Club		S Jones hand in the cheque

		Auchtertool Community Council		S Jones hand in the cheque

		Fife Area Pensioners Assoc (Auchtertool)		S Jones hand in the cheque

		Cowdenbeath Community Coincil		A Howie  hand in the cheque

		Glenfield Neighbourhood Watch		A Howie  hand in the cheque

		Cowdenbeath Majorettes		A Howie  hand in the cheque

		Cowdenbeath Golf Club		A Howie  hand in the cheque

		Lochgelly Spiritualist Church		S Murray hand in the cheque

		Lumphinnans Bowling Club		A Howie  hand in the cheque

		Lodge Minto 385		S Murray hand in the cheque

		Recycle Fife		S Murray hand in the cheque

		DATE		6/15/15

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Lochgelly Bowling Club		10		5		10		0		10		35		1500.00

		Lochgelly Community Development Forum		10		5		10		5		10		40		2000.00

		Lumphinnans Social Group		10		5		10		0		10		35		1500.00

		Cowdenbeath Horticultural Society		10		5		10		5		10		40		1000.00

		Lochgelly Golf Club		10		5		10		0		10		40		1500.00

		Application								Comments

		Lochgelly Bowling Club		S Murray hand in the cheque

		Lochgelly Community Development Forum		S Murray hand in the cheque

		Lumphinnans Social Group		A Howie  hand in the cheque

		Cowdenbeath Horticultural Society		A Howie  hand in the cheque

		Lochgelly Golf Club		S Murray hand in the cheque

				Cheques issued on 17th July 2015 as cheque book wasn't available at the meeting

		DATE		8/23/15

		Attendance                                                                  Brian Schulz       Amelia Howie        Stevie Murray (Chair )       Sheena Jones (treasure )

		Application		Q1		Q2		Q3		Q4		Q5		Total		Award  £

		Cowdenbeath Bowling Club		10		5		10		0		10		35		1500.00

		Station Road Indoor Bowling Club		10		5		10		5		10		40		1000.00

		Lochgelly Community Development Forum		10		10		10		5		10		45		925.00

		Lochgelly Albert JFC		10		5		10		0		10		35		1500.00

		LKB United		10		5		10		5		10		40		840.00

		Home Start Lochgelly		10		5		10		5		10		40		715.00

		Cowdenbeath Civic Week		10		5		10		0		10		40		2500.00

		Lochgelly Old Folks Reunion		10		5		0		5		10		30		1000.00

		Application								Comments

		Cowdenbeath Bowling Club		A Howie  hand in the cheque

		Station Road Indoor Bowling Club		B Schulz hand in the cheque

		Lochgelly Community Development Forum		S Murray hand in the cheque

		Lochgelly Albert JFC		S Murray hand in the cheque

		LKB United		B Schulz hand in the cheque

		Home Start Lochgelly		S Murray hand in the cheque

		Cowdenbeath Civic Week		A Howie  hand in the cheque

		Lochgelly Old Folks Reunion		S Murray hand in the cheque
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From: Stevie.murray
To: Pauline Bennett
Subject: Re: 4 Winds - SC043913
Date: 24 November 2015 09:55:04
Attachments: image001.jpg

Pauline

I have arranged a meeting of the Trustees for Monday 30th at 6pm, Cowdenbeath North Church.

All of our emails are shared with the Trustees.  I will respond further at the appropriate time.

Stevie

Sent from my iPhone

On 24 Nov 2015, at 08:37, <Pauline.Bennett@oscr.org.uk> <Pauline.Bennett@oscr.org.uk> wrote:

Dear Mr Murray
 
Thank you for your e-mail.
 
Can you please bring this to the attention of all of the trustees.

 
OSCR was communicating with Mr  as he was the previous principal contact and
 a trustee at the inception of the charity, if this was not accurate then it is the responsibility of
 the trustees to update this.  I do not know at which point he became no longer a trustee
 because we do not have a copy of the annual report,  which would tell us this information.  At
 some point this has been changed to you, he could not be removed as being the contact
 without giving an alternative, the system will not allow it.  I find it concerning that the
 trustees did not know he was the contact and did not know they had to submit annual
 account.  Was this not discussed at meetings? It appears that the main concern here is who
 complained about the charity.
 
Every charity that fails to submit it’s annual return will go under investigation for non
 submission of accounts only with this charity some further concerns were raised which is why
 this inquiry is now being handled by me,  in a different team.  When you contacted OSCR
 previously the complaint had only just been submitted and had not been processed so it
 would not have been regarded as an open Inquiry at that stage– which it is now.
 
I appreciate that you are all volunteers but so is most of the sector.  The fact of the matter
 remains, you are bound by the charities and Trustee Investment Act 2005 and in particular
 the trustee duties set out in section 66 and we have not yet received the charity’s first annual
 return.  The only indication we have about the level of assets running through this charity is
 from a recent news paper article which says that £100,000 has been distributed from the
 charity.  This is concerning to say the least and as such I think it will be necessary to meet
 with all the charity trustees to get an more accurate picture of how this charity is operating.
 
http://www.centralfifetimes.com/news/13837626.4Winds_Trust_nears___100_000_landmark/
 
Or FOI officer is Morag Stewart -  Morag.Stewart@OSCR.org.uk
 
Your sincerely




Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside
 Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public
 benefit
<image001.jpg>
 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency
 for the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto: ] 
Sent: 23 November 2015 17:59
To: Pauline Bennett
Cc: 
Subject: Re: 4 Winds - SC043913
 
Pauline
 
As well as a volunteer, working full time I am also a Trustee and according to your own
 records a principal contact. 
 
I am not sure why OSCR would communicate with Mr if I was the principal
 contact? 
 
Mr  has no involvement with the Trust therefore is not obliged to circulate
 anything. This is not new and he hasn't had any since prior to the Trusts inception in
 November 2013.
 
I am still slightly concerned that despite confirmation provided by OSCR that there were no
 ongoing enquiries, we have had no communication until this latest correspondence.
 
I do sincerely appreciate that you are only doing your job, however you must appreciate that
 we are simply volunteers trying our best with other full time commitments without any
 support for us.
 
I will ask the Treasurer to take steps to have the current accounts fully audited. 
 
Please advise me of the name of your Data Protection Officer/ Information Officer in order
 that the subject access request can be made.
 
Regards
 
Stevie

Sent from my iPhone

On 23 Nov 2015, at 16:03, <Pauline.Bennett@oscr.org.uk> <Pauline.Bennett@oscr.org.uk>
 wrote:

Dear Mr Murray
 
Thank you for your prompt response.
 
Can you confirm what your position in the charity is please?
 



The charity’s accounts for 2014 were due on the 31 of January 2015 they are
 now 11 months overdue .  When a charity fails to submit it’s annual return and
 accounts, after a specified period of time (4 months in this instance) a non-
submission case file will be raised in order to start an investigation into this non
 compliance.    I am guessing the reason you have not heard about his until now
 is because the correspondence went to the previous contact Mr 
 who incidentally should have been circulating this around the charity trustees. 
 Charity trustees have a collective responsibility i.e they must make decisions
 together no one individual should be solely responsible for an one aspect of the
 charity’s governance and as such all the trustee should be aware that no annual
 return for 2014 has been submitted as yet. 
 
The investigation is still ongoing it has simply been passed over to me to
 investigate further following some concerns being raised about the alleged lack
 of governance.  I am now investigating the non submission of accounts and the
 governance practices at the charity.
 
As I have indicated earlier I cannot provide you with a copy of the complaint. 
 
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-
mail: Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust
 and that provide public benefit
<image001.jpg>
 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto: ] 
Sent: 23 November 2015 11:50
To: Pauline Bennett
Cc: 
Subject: RE: 4 Winds - SC043913
 
Pauline
 
Thank you for getting back to me.  Apologies it would appear that I have
 misinterpreted the use of the title principal.  I am happy to remain as principal
 contact.
 
I am though surprised that you mention a previous investigation, as this is news
 to me.  Indeed OSCR confirmed that there were no open enquiries relating to
 the Trust.   Given that OSCR have my contact details you would have suspected
 that I would have been contacted?  Can you confirm:
 
When this was?
Who made the complaint?
How the investigation was managed?
What was the outcome?
 
Would I need to make a Subject Access Request under the Data Protection
 legislation to get a copy of the complaint (s)? 



 
I will prepare a response to the questions that you have raised in due course. In
 the interim can you please correspond with the alternative email address.
 
Regards
Stevie  
 

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:49
To: Stevie Murray <S >
Subject: RE: 4 Winds - SC043913
 
Dear Mr Murray
 
What is your involvement with the charity? Your details are logged in OSCR on
 line as being the principal contact for the charity.  If this is not correct then
 please log in and amend them to the correct person, I have already updated
 your address details.  Please note you must provide alternative details in order
 to remove yourself as PC.  If you do not have the log in details these can be re-
set very quickly by calling our contact team 01382 220446 who can do this
 instantly.
 
The case was passed to the Compliance and Investigations team internally as the
 charity was previously being investigated for the non submission of it’s first set
 of accounts.  Subsequently some concerns were raised about the governance of
 the charity of which I am also looking into further.
 
We do not disclose the identity of individuals who raise concerns to us nor do we
 issue copies of the complaint.  For further information on what to expect when
 you are subject of an Inquiry, please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-
mail: Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust
 and that provide public benefit
<image001.jpg>
 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto: ] 
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913
 
Pauline
 
The home address is  incorrect, it is .  I am not and have never
 been named as a principal contact therefore would want clarity as to why OSCR
 would think this.
 
I am of the opinion that there is a personal vendetta being conducted against me
 by certain individual (s) from the town and given that they previously falsely



 alleged that the Trust were being investigated I find it strange that this has now
 arisen.

Can you please provide a copy of the actual complaint along with confirmation
 of whom the complainant is before further responses are provided.

Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray 
Subject: 4 Winds - SC043913

Dear Mr Murray

Please find attached a copy of the letter sent out to the address we hold for you
 as the principal contact.  The letter has been returned to us by Royal Mail.  If
 this address is not up to date can you please go on-line and amend it.

With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-
mail: Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust
 and that provide public benefit
<image001.jpg>

OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

________________________________________________________________________

This email and any files transmitted with it is intended only for the
 person(s) (the "Intended Recipient") to whom it is addressed. It may
 contain information that is privileged and confidential within the meaning
 of applicable law. Accordingly any dissemination, distribution, copying or
 other use of this email or any of its contents by any person other than the
 Intended Recipient may constitute a breach of civil or criminal law and is
 strictly prohibited. If you are not the Intended Recipient please contact the
 sender as soon as possible. OSCR's email policy allows for limited
 personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for
 viruses, and it is your responsibility to scan for viruses. 
_______________________

**********************************************************************

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
 whom they are addressed and should not be disclosed to any other party.

If you have received this email in error please notify your system manager and the sender of this message.

This email message has been swept for the presence of computer viruses but no guarantee is given that this e-mail
 message and any attachments are free from viruses.

Fife Council reserves the right to monitor the content of all incoming and outgoing email.



Fife Council

************************************************

______________________________________________________________________

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________

________________________________________________________________________

This email and any files transmitted with it is intended only for the
 person(s) (the "Intended Recipient") to whom it is addressed. It may
 contain information that is privileged and confidential within the meaning
 of applicable law. Accordingly any dissemination, distribution, copying or
 other use of this email or any of its contents by any person other than the
 Intended Recipient may constitute a breach of civil or criminal law and is
 strictly prohibited. If you are not the Intended Recipient please contact the
 sender as soon as possible. OSCR's email policy allows for limited
 personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for
 viruses, and it is your responsibility to scan for viruses. 
_______________________

______________________________________________________________________

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________

________________________________________________________________________

This email and any files transmitted with it is intended only for the
 person(s) (the "Intended Recipient") to whom it is addressed. It may
 contain information that is privileged and confidential within the meaning
 of applicable law. Accordingly any dissemination, distribution, copying or
 other use of this email or any of its contents by any person other than the
 Intended Recipient may constitute a breach of civil or criminal law and is
 strictly prohibited. If you are not the Intended Recipient please contact the
 sender as soon as possible. OSCR's email policy allows for limited
 personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for
 viruses, and it is your responsibility to scan for viruses. 
_______________________

________________________________________________________________________

This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by
 any person other than the Intended Recipient may constitute a breach of civil or
 criminal law and is strictly prohibited. If you are not the Intended Recipient please
 contact the sender as soon as possible. OSCR's email policy allows for limited personal
 use of its email system and views expressed in such correspondence are solely those of
 the author. No liability is accepted for viruses, and it is your responsibility to scan for
 viruses. 
_______________________





From: Stevie.murray
To: Pauline Bennett
Cc:
Subject: Re: 4 Winds - SC043913
Date: 23 November 2015 17:59:21
Attachments: image001.jpg
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Pauline

As well as a volunteer, working full time I am also a Trustee and according to your own
 records a principal contact. 

I am not sure why OSCR would communicate with Mr , if I was the principal
 contact? 

Mr  has no involvement with the Trust therefore is not obliged to circulate
 anything. This is not new and he hasn't had any since prior to the Trusts inception in
 November 2013.

I am still slightly concerned that despite confirmation provided by OSCR that there were no
 ongoing enquiries, we have had no communication until this latest correspondence.

I do sincerely appreciate that you are only doing your job, however you must appreciate that
 we are simply volunteers trying our best with other full time commitments without any
 support for us.

I will ask the Treasurer to take steps to have the current accounts fully audited. 

Please advise me of the name of your Data Protection Officer/ Information Officer in order
 that the subject access request can be made.

Regards

Stevie

Sent from my iPhone

On 23 Nov 2015, at 16:03, <Pauline.Bennett@oscr.org.uk> <Pauline.Bennett@oscr.org.uk>
 wrote:

Dear Mr Murray

Thank you for your prompt response.

Can you confirm what your position in the charity is please?

The charity’s accounts for 2014 were due on the 31 of January 2015 they are now 11
 months overdue .  When a charity fails to submit it’s annual return and accounts, after
 a specified period of time (4 months in this instance) a non-submission case file will be
 raised in order to start an investigation into this non compliance.    I am guessing the
 reason you have not heard about his until now is because the correspondence went to
 the previous contact Mr  who incidentally should have been circulating
 this around the charity trustees.  Charity trustees have a collective responsibility i.e






 they must make decisions together no one individual should be solely responsible for
 an one aspect of the charity’s governance and as such all the trustee should be aware
 that no annual return for 2014 has been submitted as yet. 
 
The investigation is still ongoing it has simply been passed over to me to investigate
 further following some concerns being raised about the alleged lack of governance.  I
 am now investigating the non submission of accounts and the governance practices at
 the charity.
 
As I have indicated earlier I cannot provide you with a copy of the complaint. 
 
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto:  
Sent: 23 November 2015 11:50
To: Pauline Bennett
Cc: 
Subject: RE: 4 Winds - SC043913
 
Pauline
 
Thank you for getting back to me.  Apologies it would appear that I have misinterpreted
 the use of the title principal.  I am happy to remain as principal contact.
 
I am though surprised that you mention a previous investigation, as this is news to me. 
 Indeed OSCR confirmed that there were no open enquiries relating to the Trust.  
 Given that OSCR have my contact details you would have suspected that I would have
 been contacted?  Can you confirm:
 
When this was?
Who made the complaint?
How the investigation was managed?
What was the outcome?
 
Would I need to make a Subject Access Request under the Data Protection legislation
 to get a copy of the complaint (s)? 
 
I will prepare a response to the questions that you have raised in due course. In the
 interim can you please correspond with the alternative email address.
 



Regards
Stevie  
 

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:49
To: Stevie Murray >
Subject: RE: 4 Winds - SC043913
 
Dear Mr Murray
 
What is your involvement with the charity? Your details are logged in OSCR on line as
 being the principal contact for the charity.  If this is not correct then please log in and
 amend them to the correct person, I have already updated your address details. 
 Please note you must provide alternative details in order to remove yourself as PC.  If
 you do not have the log in details these can be re-set very quickly by calling our
 contact team 01382 220446 who can do this instantly.
 
The case was passed to the Compliance and Investigations team internally as the
 charity was previously being investigated for the non submission of it’s first set of
 accounts.  Subsequently some concerns were raised about the governance of the
 charity of which I am also looking into further.
 
We do not disclose the identity of individuals who raise concerns to us nor do we issue
 copies of the complaint.  For further information on what to expect when you are
 subject of an Inquiry, please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto:  
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913
 
Pauline
 
The home address is  incorrect, it is .  I am not and have never been
 named as a principal contact therefore would want clarity as to why OSCR would think
 this.
 
I am of the opinion that there is a personal vendetta being conducted against me by



 certain individual (s) from the town and given that they previously falsely alleged that
 the Trust were being investigated I find it strange that this has now arisen.
 
Can you please provide a copy of the actual complaint along with confirmation of
 whom the complainant is before further responses are provided.
 
Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray < >
Subject: 4 Winds - SC043913
 
Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the
 principal contact.  The letter has been returned to us by Royal Mail.  If this address is
 not up to date can you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________

This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
 of civil or criminal law and is strictly prohibited. If you are not the Intended
 Recipient please contact the sender as soon as possible. OSCR's email policy
 allows for limited personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for viruses,
 and it is your responsibility to scan for viruses. 
_______________________
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 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
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From: Pauline Bennett
To: "Stevie.murray"
Bcc: Ann Smith
Subject: RE: 4 Winds - SC043913
Date: 24 November 2015 08:37:00
Attachments: image001.jpg

Dear Mr Murray

Thank you for your e-mail.

Can you please bring this to the attention of all of the trustees.

OSCR was communicating with Mr  as he was the previous principal contact and a
 trustee at the inception of the charity, if this was not accurate then it is the responsibility of the
 trustees to update this.  I do not know at which point he became no longer a trustee because we do
 not have a copy of the annual report,  which would tell us this information.  At some point this has
 been changed to you, he could not be removed as being the contact without giving an alternative,
 the system will not allow it.  I find it concerning that the trustees did not know he was the contact
 and did not know they had to submit annual account.  Was this not discussed at meetings? It
 appears that the main concern here is who complained about the charity.

Every charity that fails to submit it’s annual return will go under investigation for non submission of
 accounts only with this charity some further concerns were raised which is why this inquiry is now
 being handled by me,  in a different team.  When you contacted OSCR previously the complaint had
 only just been submitted and had not been processed so it would not have been regarded as an
 open Inquiry at that stage– which it is now.

I appreciate that you are all volunteers but so is most of the sector.  The fact of the matter remains,
 you are bound by the charities and Trustee Investment Act 2005 and in particular the trustee duties
 set out in section 66 and we have not yet received the charity’s first annual return.  The only
 indication we have about the level of assets running through this charity is from a recent news
 paper article which says that £100,000 has been distributed from the charity.  This is concerning to
 say the least and as such I think it will be necessary to meet with all the charity trustees to get an
 more accurate picture of how this charity is operating.

http://www.centralfifetimes.com/news/13837626.4Winds_Trust_nears___100_000_landmark/

Or FOI officer is Morag Stewart -  Morag.Stewart@OSCR.org.uk

Your sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

OSCR Online makes it easier for charities to report to OSCR, and improves transparency for the
 public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg




From: Stevie.murray [mailto: ] 
Sent: 23 November 2015 17:59
To: Pauline Bennett
Cc: 
Subject: Re: 4 Winds - SC043913
 
Pauline
 
As well as a volunteer, working full time I am also a Trustee and according to your own records a
 principal contact. 
 
I am not sure why OSCR would communicate with Mr  if I was the principal contact? 
 
Mr  has no involvement with the Trust therefore is not obliged to circulate anything.
 This is not new and he hasn't had any since prior to the Trusts inception in November 2013.
 
I am still slightly concerned that despite confirmation provided by OSCR that there were no ongoing
 enquiries, we have had no communication until this latest correspondence.
 
I do sincerely appreciate that you are only doing your job, however you must appreciate that we are
 simply volunteers trying our best with other full time commitments without any support for us.
 
I will ask the Treasurer to take steps to have the current accounts fully audited. 
 
Please advise me of the name of your Data Protection Officer/ Information Officer in order that the
 subject access request can be made.
 
Regards
 
Stevie

Sent from my iPhone

On 23 Nov 2015, at 16:03, <Pauline.Bennett@oscr.org.uk> <Pauline.Bennett@oscr.org.uk> wrote:

Dear Mr Murray
 
Thank you for your prompt response.
 
Can you confirm what your position in the charity is please?
 
The charity’s accounts for 2014 were due on the 31 of January 2015 they are now 11
 months overdue .  When a charity fails to submit it’s annual return and accounts, after
 a specified period of time (4 months in this instance) a non-submission case file will be
 raised in order to start an investigation into this non compliance.    I am guessing the
 reason you have not heard about his until now is because the correspondence went to
 the previous contact Mr  who incidentally should have been circulating
 this around the charity trustees.  Charity trustees have a collective responsibility i.e
 they must make decisions together no one individual should be solely responsible for
 an one aspect of the charity’s governance and as such all the trustee should be aware
 that no annual return for 2014 has been submitted as yet. 
 



The investigation is still ongoing it has simply been passed over to me to investigate
 further following some concerns being raised about the alleged lack of governance.  I
 am now investigating the non submission of accounts and the governance practices at
 the charity.
 
As I have indicated earlier I cannot provide you with a copy of the complaint. 
 
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto: ] 
Sent: 23 November 2015 11:50
To: Pauline Bennett
Cc: 
Subject: RE: 4 Winds - SC043913
 
Pauline
 
Thank you for getting back to me.  Apologies it would appear that I have misinterpreted
 the use of the title principal.  I am happy to remain as principal contact.
 
I am though surprised that you mention a previous investigation, as this is news to me. 
 Indeed OSCR confirmed that there were no open enquiries relating to the Trust.  
 Given that OSCR have my contact details you would have suspected that I would have
 been contacted?  Can you confirm:
 
When this was?
Who made the complaint?
How the investigation was managed?
What was the outcome?
 
Would I need to make a Subject Access Request under the Data Protection legislation
 to get a copy of the complaint (s)? 
 
I will prepare a response to the questions that you have raised in due course. In the
 interim can you please correspond with the alternative email address.
 
Regards
Stevie  
 



From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:49
To: Stevie Murray >
Subject: RE: 4 Winds - SC043913
 
Dear Mr Murray
 
What is your involvement with the charity? Your details are logged in OSCR on line as
 being the principal contact for the charity.  If this is not correct then please log in and
 amend them to the correct person, I have already updated your address details. 
 Please note you must provide alternative details in order to remove yourself as PC.  If
 you do not have the log in details these can be re-set very quickly by calling our
 contact team 01382 220446 who can do this instantly.
 
The case was passed to the Compliance and Investigations team internally as the
 charity was previously being investigated for the non submission of it’s first set of
 accounts.  Subsequently some concerns were raised about the governance of the
 charity of which I am also looking into further.
 
We do not disclose the identity of individuals who raise concerns to us nor do we issue
 copies of the complaint.  For further information on what to expect when you are
 subject of an Inquiry, please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto:  
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913
 
Pauline
 
The home address is  incorrect, it is .  I am not and have never been
 named as a principal contact therefore would want clarity as to why OSCR would think
 this.
 
I am of the opinion that there is a personal vendetta being conducted against me by
 certain individual (s) from the town and given that they previously falsely alleged that
 the Trust were being investigated I find it strange that this has now arisen.
 
Can you please provide a copy of the actual complaint along with confirmation of



 whom the complainant is before further responses are provided.
 
Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray < >
Subject: 4 Winds - SC043913
 
Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the
 principal contact.  The letter has been returned to us by Royal Mail.  If this address is
 not up to date can you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and
 that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves
 transparency for the public.  For more information, or to sign up, visit
 www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________

This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
 of civil or criminal law and is strictly prohibited. If you are not the Intended
 Recipient please contact the sender as soon as possible. OSCR's email policy
 allows for limited personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for viruses,
 and it is your responsibility to scan for viruses. 
_______________________
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From: Sharon Walker
To: "
Subject: 4 Winds charity
Date: 15 January 2016 11:20:00
Attachments: image001.jpg

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have been
 corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded that the most
 useful way of moving this forward would be to meet with the charity trustees to explain the
 issues that have arisen from the complaint and other governance matters that have emerged
 from the investigation.  Can you please let me know if a meeting with all of the trustees (or as
 many as possible) would be possible?  I would be happy to arrange a meeting venue in your
 local area.
 
Please either call me on the number below or email me within the next week to make
 arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 




From: Stevie.murray
To: Sharon Walker
Cc:
Subject: Re: 4 Winds charity
Date: 15 January 2016 11:56:17

Sharon

The next occasion that the trustees will be able to meet is on Monday 2nd February which is
 the date of the general meeting.

It is Auchtertool community hall and is due to start at 6.00. If you are able to attend then I can
 see if they are able to meet you at 5 before the general meeting starts.

Can you please list the issues that you have highlighted from your investigation beforehand.

As Trustees we don't believe that the 'complaint' was handled well initially and were very
 upset at the tone of the communication from OSCR.  To the extent that it has led to one other
 Trustee tendering their resignation.

Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk>
 wrote:

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have been
 corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded that
 the most useful way of moving this forward would be to meet with the charity trustees
 to explain the issues that have arisen from the complaint and other governance
 matters that have emerged from the investigation.  Can you please let me know if a
 meeting with all of the trustees (or as many as possible) would be possible?  I would be
 happy to arrange a meeting venue in your local area.
 
Please either call me on the number below or email me within the next week to make
 arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 



Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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From: Sharon Walker
To: "Stevie.murray"
Subject: RE: 4 Winds charity
Date: 15 January 2016 13:48:00
Attachments: image001.jpg

Hello Stevie
 
Thanks for getting back to me. 
 
I am sorry to hear that the trustees feel that we have not handled the complaint well.  I hope that we

 can put that right at the meeting.   I am free on 2nd of February but that is a Tuesday and not
 Monday as you say so can you please confirm which day the meeting is.  Unfortunately I cannot

 manage Monday 1st February.   I would be happy to meet with the trustee prior to the AGM at
 5.00. 
 
What has emerged from the concerns that were raised and your response is that there appears to
 be some misunderstandings on the part of the charity trustees as to how the charity should be run
 and I think it would be more useful to explain these in person and perhaps provide you with some
 tools or ideas for improvement rather than write you a very long letter.  One of the most important
 things is that the charity needs to find sufficient trustees to operate with a quorum which is 5.  I can
 talk you through this and again make some suggestions for a way forward.
 
Good governance is a factor that most funders look for when passing on funds and it is important
 that your charity gets this right before any serious problems arise. 
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon
 
 
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto ] 
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon




 
The next occasion that the trustees will be able to meet is on Monday 2nd February which is the
 date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend then I can see if
 they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were very upset at
 the tone of the communication from OSCR.  To the extent that it has led to one other Trustee
 tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have been
 corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded that
 the most useful way of moving this forward would be to meet with the charity trustees
 to explain the issues that have arisen from the complaint and other governance
 matters that have emerged from the investigation.  Can you please let me know if a
 meeting with all of the trustees (or as many as possible) would be possible?  I would be
 happy to arrange a meeting venue in your local area.
 
Please either call me on the number below or email me within the next week to make
 arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
 of civil or criminal law and is strictly prohibited. If you are not the Intended
 Recipient please contact the sender as soon as possible. OSCR's email policy
 allows for limited personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for viruses,
 and it is your responsibility to scan for viruses. 
_______________________

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: Sharon Walker
To: "Stevie.murray"
Subject: RE: 4 Winds charity
Date: 22 January 2016 14:47:00
Attachments: image001.jpg

Hello Stevie

I was hoping to have heard from you about arranging a meeting with the trustees.  I will be on
 annual leave all of next week and am now mostly booked up for the following week beginning 1
 February.  Can the trustees manage a date in the week beginning 8 February?  I do not need to
 meet all of the trustees but would need a majority of them.

I look forward to hearing from you.

Kind Regards

Sharon Walker

Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk

Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

From: Sharon Walker 
Sent: 15 January 2016 13:48
To: 'Stevie.murray'
Subject: RE: 4 Winds charity

Hello Stevie

Thanks for getting back to me. 

I am sorry to hear that the trustees feel that we have not handled the complaint well.  I hope that we

 can put that right at the meeting.   I am free on 2nd of February but that is a Tuesday and not
 Monday as you say so can you please confirm which day the meeting is.  Unfortunately I cannot

 manage Monday 1st February.   I would be happy to meet with the trustee prior to the AGM at
 5.00. 

What has emerged from the concerns that were raised and your response is that there appears to
 be some misunderstandings on the part of the charity trustees as to how the charity should be run
 and I think it would be more useful to explain these in person and perhaps provide you with some
 tools or ideas for improvement rather than write you a very long letter.  One of the most important
 things is that the charity needs to find sufficient trustees to operate with a quorum which is 5.  I can
 talk you through this and again make some suggestions for a way forward.




 
Good governance is a factor that most funders look for when passing on funds and it is important
 that your charity gets this right before any serious problems arise. 
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon
 
 
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto:  
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
The next occasion that the trustees will be able to meet is on Monday 2nd February which is the
 date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend then I can see if
 they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were very upset at
 the tone of the communication from OSCR.  To the extent that it has led to one other Trustee
 tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:



Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who you have been
 corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have concluded that
 the most useful way of moving this forward would be to meet with the charity trustees
 to explain the issues that have arisen from the complaint and other governance
 matters that have emerged from the investigation.  Can you please let me know if a
 meeting with all of the trustees (or as many as possible) would be possible?  I would be
 happy to arrange a meeting venue in your local area.
 
Please either call me on the number below or email me within the next week to make
 arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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From: Stevie.murray
To: Sharon Walker
Cc:
Subject: Re: 4 Winds charity
Date: 08 February 2016 15:34:22

Sharon

Are you able to meet with the remaining trustees next Monday evening?

Regards
Stevie

Sent from my iPhone

On 22 Jan 2016, at 16:03, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Stevie
 

Thanks for getting back to me.  I will not be able to get back to you until Monday 1st Feb as I am on
 annual leave next week.
 
Sharon
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto  
Sent: 22 January 2016 15:54
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
I haven't had any replies unfortunately.  I will see if we can go for Monday 15th February. It would be
 6pm, if possible, in cowdenbeath north church but I need to confirm its availability.
 
I will try and confirm as soon as possible
 
Stevie

Sent from my iPhone

On 22 Jan 2016, at 14:47, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Hello Stevie
 
I was hoping to have heard from you about arranging a meeting with the trustees.  I will
 be on annual leave all of next week and am now mostly booked up for the following
 week beginning 1 February.  Can the trustees manage a date in the week beginning 8
 February?  I do not need to meet all of the trustees but would need a majority of
 them.



 
I look forward to hearing from you.
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Sharon Walker 
Sent: 15 January 2016 13:48
To: 'Stevie.murray'
Subject: RE: 4 Winds charity
 
Hello Stevie
 
Thanks for getting back to me. 
 
I am sorry to hear that the trustees feel that we have not handled the complaint well.  I

 hope that we can put that right at the meeting.   I am free on 2nd of February but that
 is a Tuesday and not Monday as you say so can you please confirm which day the

 meeting is.  Unfortunately I cannot manage Monday 1st February.   I would be happy to
 meet with the trustee prior to the AGM at 5.00. 
 
What has emerged from the concerns that were raised and your response is that there
 appears to be some misunderstandings on the part of the charity trustees as to how
 the charity should be run and I think it would be more useful to explain these in person
 and perhaps provide you with some tools or ideas for improvement rather than write
 you a very long letter.  One of the most important things is that the charity needs to
 find sufficient trustees to operate with a quorum which is 5.  I can talk you through this
 and again make some suggestions for a way forward.
 
Good governance is a factor that most funders look for when passing on funds and it is
 important that your charity gets this right before any serious problems arise. 
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon
 
 
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto:  
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
The next occasion that the trustees will be able to meet is on Monday 2nd February
 which is the date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend
 then I can see if they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation
 beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were
 very upset at the tone of the communication from OSCR.  To the extent that it has led
 to one other Trustee tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk>
 <Sharon.Walker@oscr.org.uk> wrote:

Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who
 you have been corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have
 concluded that the most useful way of moving this forward would be to
 meet with the charity trustees to explain the issues that have arisen from
 the complaint and other governance matters that have emerged from
 the investigation.  Can you please let me know if a meeting with all of the
 trustees (or as many as possible) would be possible?  I would be happy to
 arrange a meeting venue in your local area.
 
Please either call me on the number below or email me within the next
 week to make arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax
 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor,



 Quadrant House, 9 Riverside Drive, Dundee, DD1 4NY
 (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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From: Sharon Walker
To: "Stevie.murray"
Subject: RE: 4 Winds charity
Date: 09 February 2016 08:22:00
Attachments: image001.jpg

Dear Stevie

I am really sorry but I am not in the office on Monday 15th so cannot manage an evening meeting.  I could manage

 any other time next week or anytime but Wednesday the following week beginning 22nd February.

Kind Regards

Sharon

Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk

Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

From: Stevie.murray [mailto  
Sent: 08 February 2016 15:34
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity

Sharon

Are you able to meet with the remaining trustees next Monday evening?

Regards
Stevie

Sent from my iPhone

On 22 Jan 2016, at 16:03, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Stevie

Thanks for getting back to me.  I will not be able to get back to you until Monday 1st Feb as I am on
 annual leave next week.

Sharon

Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk

Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant House, 9
 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit

<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg




 

From: Stevie.murray [mailto ] 
Sent: 22 January 2016 15:54
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
I haven't had any replies unfortunately.  I will see if we can go for Monday 15th February. It would be
 6pm, if possible, in cowdenbeath north church but I need to confirm its availability.
 
I will try and confirm as soon as possible
 
Stevie

Sent from my iPhone

On 22 Jan 2016, at 14:47, <Sharon.Walker@oscr.org.uk> <Sharon.Walker@oscr.org.uk> wrote:

Hello Stevie
 
I was hoping to have heard from you about arranging a meeting with the trustees.  I will
 be on annual leave all of next week and am now mostly booked up for the following
 week beginning 1 February.  Can the trustees manage a date in the week beginning 8
 February?  I do not need to meet all of the trustees but would need a majority of
 them.
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
 
<image001.jpg>
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Sharon Walker 
Sent: 15 January 2016 13:48
To: 'Stevie.murray'
Subject: RE: 4 Winds charity
 
Hello Stevie
 
Thanks for getting back to me. 
 
I am sorry to hear that the trustees feel that we have not handled the complaint well.  I

 hope that we can put that right at the meeting.   I am free on 2nd of February but that
 is a Tuesday and not Monday as you say so can you please confirm which day the

 meeting is.  Unfortunately I cannot manage Monday 1st February.   I would be happy to
 meet with the trustee prior to the AGM at 5.00. 
 



What has emerged from the concerns that were raised and your response is that there
 appears to be some misunderstandings on the part of the charity trustees as to how
 the charity should be run and I think it would be more useful to explain these in person
 and perhaps provide you with some tools or ideas for improvement rather than write
 you a very long letter.  One of the most important things is that the charity needs to
 find sufficient trustees to operate with a quorum which is 5.  I can talk you through this
 and again make some suggestions for a way forward.
 
Good governance is a factor that most funders look for when passing on funds and it is
 important that your charity gets this right before any serious problems arise. 
 
I look forward to hearing from you.
 
Kind Regards
 
Sharon
 
 
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor, Quadrant
 House, 9 Riverside Drive, Dundee, DD1 4NY (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie.murray [mailto  
Sent: 15 January 2016 11:56
To: Sharon Walker
Cc: 
Subject: Re: 4 Winds charity
 
Sharon
 
The next occasion that the trustees will be able to meet is on Monday 2nd February
 which is the date of the general meeting.
 
It is Auchtertool community hall and is due to start at 6.00. If you are able to attend
 then I can see if they are able to meet you at 5 before the general meeting starts.
 
Can you please list the issues that you have highlighted from your investigation
 beforehand.
 
As Trustees we don't believe that the 'complaint' was handled well initially and were
 very upset at the tone of the communication from OSCR.  To the extent that it has led
 to one other Trustee tendering their resignation.
 
Regards
Stevie
  

Sent from my iPhone

On 15 Jan 2016, at 11:20, <Sharon.Walker@oscr.org.uk>
 <Sharon.Walker@oscr.org.uk> wrote:



Dear Stevie
 
I am emailing you about the charity 4 Winds. 
 
I have recently been allocated the case because Pauline, Bennett, who
 you have been corresponding with, has moved to another office.
 
I have examined all of the information surrounding the case and have
 concluded that the most useful way of moving this forward would be to
 meet with the charity trustees to explain the issues that have arisen from
 the complaint and other governance matters that have emerged from
 the investigation.  Can you please let me know if a meeting with all of the
 trustees (or as many as possible) would be possible?  I would be happy to
 arrange a meeting venue in your local area.
 
Please either call me on the number below or email me within the next
 week to make arrangements
 
Kind Regards
 
Sharon Walker
 
Sharon Walker / Investigations Officer / Tel: 01382 346865 / Fax
 01382 220314
sharon.walker@oscr.org.uk
 
Office of the Scottish Charity Regulator(OSCR) 2nd Floor,
 Quadrant House, 9 Riverside Drive, Dundee, DD1 4NY
 (www.oscr.org.uk)
Charities you can trust and that provide public Benefit
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Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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From: Stevie.murray
To: Sharon Walker
Subject: 4 Winds Trust breaches Charitable Regulations – Lochgelly | Loch of Shining Waters
Date: 09 February 2016 11:32:15

Sharon

Can you please advise if this article has been corroborated by OSCR?

https://lochgelly.org.uk/2016/02/4-winds-trust-breaches-charitable-regulations/

Thanks
Stevie

Sent from my iPhone
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From: Stevie.murray
To: Sharon Walker
Subject: Audited accounts
Date: 10 February 2016 09:14:50
Attachments: Accounts 2013 -2015.pdf

ATT00001.txt

Sharon

Please see attached audited accounts for the previous few years.

I am not sure what else we need to do in this regard, perhaps you can advise.

Thanks
Stevie

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
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Sent from my iPhone



From: Pauline Bennett
To:
Subject: RE: 4 Winds - SC043913
Date: 23 November 2015 16:03:00
Attachments: image001.jpg

Dear Mr Murray

Thank you for your prompt response.

Can you confirm what your position in the charity is please?

The charity’s accounts for 2014 were due on the 31 of January 2015 they are now 11 months
 overdue .  When a charity fails to submit it’s annual return and accounts, after a specified period
 of time (4 months in this instance) a non-submission case file will be raised in order to start an
 investigation into this non compliance.    I am guessing the reason you have not heard about his
 until now is because the correspondence went to the previous contact Mr  who
 incidentally should have been circulating this around the charity trustees.  Charity trustees have
 a collective responsibility i.e they must make decisions together no one individual should be
 solely responsible for an one aspect of the charity’s governance and as such all the trustee
 should be aware that no annual return for 2014 has been submitted as yet. 

The investigation is still ongoing it has simply been passed over to me to investigate further
 following some concerns being raised about the alleged lack of governance.  I am now
 investigating the non submission of accounts and the governance practices at the charity.

As I have indicated earlier I cannot provide you with a copy of the complaint. 

Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

From: Stevie Murray [mailto: ] 
Sent: 23 November 2015 11:50
To: Pauline Bennett
Cc: stevie.murray95@yahoo.com
Subject: RE: 4 Winds - SC043913

Pauline

Thank you for getting back to me.  Apologies it would appear that I have misinterpreted the use
 of the title principal.  I am happy to remain as principal contact.




I am though surprised that you mention a previous investigation, as this is news to me.  Indeed
 OSCR confirmed that there were no open enquiries relating to the Trust.   Given that OSCR have
 my contact details you would have suspected that I would have been contacted?  Can you
 confirm:
 
When this was?
Who made the complaint?
How the investigation was managed?
What was the outcome?
 
Would I need to make a Subject Access Request under the Data Protection legislation to get a
 copy of the complaint (s)? 
 
I will prepare a response to the questions that you have raised in due course. In the interim can
 you please correspond with the alternative email address.
 
Regards
Stevie  
 

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:49
To: Stevie Murray < >
Subject: RE: 4 Winds - SC043913
 
Dear Mr Murray
 
What is your involvement with the charity? Your details are logged in OSCR on line as being the
 principal contact for the charity.  If this is not correct then please log in and amend them to the
 correct person, I have already updated your address details.  Please note you must provide
 alternative details in order to remove yourself as PC.  If you do not have the log in details these
 can be re-set very quickly by calling our contact team 01382 220446 who can do this instantly.
 
The case was passed to the Compliance and Investigations team internally as the charity was
 previously being investigated for the non submission of it’s first set of accounts.  Subsequently
 some concerns were raised about the governance of the charity of which I am also looking into
 further.
 
We do not disclose the identity of individuals who raise concerns to us nor do we issue copies of
 the complaint.  For further information on what to expect when you are subject of an Inquiry,
 please see our attached Inquiry Policy.
Yours sincerely
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

 



OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

From: Stevie Murray [mailto:  
Sent: 23 November 2015 09:18
To: Pauline Bennett
Subject: RE: 4 Winds - SC043913
 
Pauline
 
The home address is  incorrect, it is .  I am not and have never been named as a
 principal contact therefore would want clarity as to why OSCR would think this.
 
I am of the opinion that there is a personal vendetta being conducted against me by certain
 individual (s) from the town and given that they previously falsely alleged that the Trust were
 being investigated I find it strange that this has now arisen.
 
Can you please provide a copy of the actual complaint along with confirmation of whom the
 complainant is before further responses are provided.
 
Regards
Stevie

From: Pauline.Bennett@oscr.org.uk [mailto:Pauline.Bennett@oscr.org.uk] 
Sent: 23 November 2015 09:11
To: Stevie Murray < >
Subject: 4 Winds - SC043913
 
Dear Mr Murray
 
Please find attached a copy of the letter sent out to the address we hold for you as the principal
 contact.  The letter has been returned to us by Royal Mail.  If this address is not up to date can
 you please go on-line and amend it.
 
With kind regards
Pauline Bennett | Senior Compliance Officer | Tel: 01382 346838 | Fax: 01382 220314|  E-mail:
 Pauline.Bennett@oscr.org.uk|
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

 
OSCR Online makes it easier for charities to report to OSCR, and improves transparency for
 the public.  For more information, or to sign up, visit www.oscr.org.uk
Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 

________________________________________________________________________
This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is



 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by any
 person other than the Intended Recipient may constitute a breach of civil or criminal law
 and is strictly prohibited. If you are not the Intended Recipient please contact the sender as
 soon as possible. OSCR's email policy allows for limited personal use of its email system
 and views expressed in such correspondence are solely those of the author. No liability is
 accepted for viruses, and it is your responsibility to scan for viruses. 
_______________________

                
 

**********************************************************************

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed
 and should not be disclosed to any other party.

If you have received this email in error please notify your system manager and the sender of this message.

This email message has been swept for the presence of computer viruses but no guarantee is given that this e-mail message and any attachments
 are free from viruses.

Fife Council reserves the right to monitor the content of all incoming and outgoing email.

Fife Council

************************************************
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This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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________________________________________________________________________
This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly any
 dissemination, distribution, copying or other use of this email or any of its contents by any
 person other than the Intended Recipient may constitute a breach of civil or criminal law
 and is strictly prohibited. If you are not the Intended Recipient please contact the sender as
 soon as possible. OSCR's email policy allows for limited personal use of its email system
 and views expressed in such correspondence are solely those of the author. No liability is
 accepted for viruses, and it is your responsibility to scan for viruses. 
_______________________
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From: Thomas Carson
To: " "
Subject: 4 Winds, SC043913
Date: 13 October 2015 08:49:00
Attachments: 2014-12-16 Inquiry Policy.pdf

2014-12-16 Inquiry Policy final - What to expect factsheet.pdf
image001.jpg

Our Ref: IM/QRY/15-5960

Dear Mr. Murray

4 Winds, SC043913

Thank you for your emails dated 06 & 12 October 2015 regarding the above charity. Please note,
 we are allocated a period of fifteen working days to acknowledge any correspondence we
 receive.

I can confirm that OSCR do not have an open inquiry into the above charity at this time. If OSCR
 opens an inquiry into a charity, OSCR would always contact the charity trustees as they are the
 person in management and control of the charity. When OSCR receives a complaint about a
 charity, it is handled in accordance with our Inquiry Policy (a copy of which is attached to this
 email) to assess if regulatory intervention is required. I have also attached a Factsheet to this
 email which advises charities on what to expect when they are subject to an inquiry by OSCR.

If you have any queries regarding the content of this email, please do not hesitate to contact me
 on 01382 346863.

Kind Regards

Thomas Carson

Thomas Carson | Compliance & Investigations Team | Tel: 01382 346863 | thomas.carson@oscr.org.uk |

Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive, Dundee,
 DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit

Tell us what you think: Consultation on our Draft Charity Trustee Guidance

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
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Inquiry Policy
Charities are independent organisations run by 
charity trustees. They play an important role in our 
society, and many of us are involved with them 
either as charity trustees, as volunteers, through 
using the services they provide, or as donors. 
Occasionally, people will have concerns about some 
aspect of a charity and will need to know where to 
take their concerns. 


This policy sets out how we will respond to concerns 
about charities. Factsheets supporting this policy 
and providing more detailed information and 
guidance can be viewed at www.oscr.org.uk


The role of the Scottish Charity Regulator
We are the independent registrar and regulator  
of charities in Scotland. We were established  
to decide who can be a charity and to keep  
a Register of charities. 


One of our roles is to encourage, facilitate 
and monitor compliance by charities with the 
requirements of the Charities and Trustee 
Investment (Scotland) Act 2005 (‘the 2005 Act’).


We have a duty to identify and investigate 
wrongdoing. This policy explains that duty and how 
we carry it out in practice. This policy explains:


 ■ What we can and cannot deal with 


 ■ How we will deal with concerns about charities 


 ■ What to expect if your charity is the subject  
of an inquiry


 ■ How we decide on the outcome. 


All of our powers are provided in the 2005 Act.


We act in the interest of the wider public and not  
on behalf of any individual member of the public  
or group. 


We operate in accordance with our values 
which include acting independently, fairly and 
proportionately, and targeting our action where  
it is needed Corporate Plan & Values.


What concerns we can and cannot deal with
We can only deal with concerns that relate to charity 
law. For example:


 ■ A risk of significant damage to a charity, its 
assets or beneficiaries


 ■ Where charity trustees have breached their 
duties


 ■ Serious or sustained misconduct by those  
in management and control of a charity


 ■ Where a charity does not meet the legal 
requirement to be a charity (the legal 
requirement includes having charitable purposes 
and providing public benefit)


 ■ Where a body may be representing itself as being 
a charity in Scotland when it is not.


We usually cannot deal with the following:


 ■ Matters that do not relate to charity law.  
For example, contractual employment issues


 ■ Criminal activity. For example, theft or 
embezzlement – these are matters for the  
police. However, we do want to know about  
any actions the charity trustees have taken  
to address such matters


 ■ Disputes between charity trustees – these should 
be worked out internally or with professional 
support. For example, through a mediator


 ■ Overruling a decision taken by the charity 
trustees that is valid and within their powers  
to make.
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How we deal with concerns about charities 
We will acknowledge your concerns as quickly 
as possible and certainly within 15 working days, 
where contact details have been supplied to us. 


We assess concerns to establish:


 ■ Whether we have the legal power to act.


 ■ Whether there is risk:


 ❏ to the charity’s assets (including reputation) 
and/or its beneficiaries


 ❏ of charitable status being abused


 ❏ to the charity sector. 


 ■ Whether the concern should be dealt with by 
another regulator, inspectorate or public body


 ■ The level of action required by us as the 
Regulator of Scottish charities.


We may carry out background inquiries to make 
sure that any information provided to us is correct 
and credible. This may include making contact with 
the charity.


We will not act on unsubstantiated allegations, 
rumour or opinion. To do so would be unfair to the 
charity, its activities and beneficiaries. Where we 
have reasonable grounds to believe there may be 
criminal activity, we will work with Police Scotland.


We will prioritise our actions to ensure that our 
resources are used to best effect.


What to expect if you raise your concerns about 
a charity with us 
We aim to conclude our inquiries as quickly as 
possible and generally within six months. However, 
some inquiries may be complex and require input 
from many sources, or require Court action. Our 
target is therefore to conclude 75% of cases within 
nine months. 


The charity will not be told who has raised the 
concern without that person’s permission. However, 
there may be legal circumstances where we have to 
do so. For example, if we are required to do so by a 
Court. Additionally, the identity of the person raising 
the concern may be obvious to the charity because 
of the type of issues raised.


We will advise you within six to eight weeks if there 
are regulatory matters that we are taking forward 
with the charity. It is for us as the Regulator to 
decide what is in the public interest to pursue; we 
do not act on behalf of individuals or organisations 
that bring concerns to us. Also, we do not comment 
or give updates on inquiries while they are ongoing, 
as this could prejudice the charity or our work. 


When our inquiries are complete, we will write to let 
you know the outcome in general terms. We will not 
usually provide you with detailed findings on each 
and every issue. You will not have a right of appeal 
under charity law about our decision. 
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What to expect if your charity is the subject of 
an inquiry
We aim to encourage charities to comply with 
charity law and to support them by giving guidance 
and making recommendations or signposting them 
to other sources of help. However, we will take 
regulatory action where we identify a need to do so. 


We will generally contact the charity once it has 
been established that there are grounds to conduct 
an inquiry. However, there may be exceptional 
circumstances where this is not appropriate. 


Contacting your charity does not imply that we agree 
with the concerns raised or infer any wrongdoing 
on the part of the charity. We will explain to you 
what the concerns are and will ask for information 
in order to give us a better understanding of how 
your charity operates generally, and of the particular 
issues raised with us. 


Initially, we will contact your charity’s Principal 
Contact. Where we have been advised that a 
solicitor has been instructed to act for the charity, 
we will direct our correspondence to them. However, 
there may be occasions where we need to contact 
charity trustees directly, and when this happens we 
will copy the solicitor acting for your charity into our 
correspondence. 


We will not disclose the identity of those who have 
raised concerns with us unless we have been given 
permission to do so or are required to do so by a 
Court. This is because it is important that concerns 
about charities can be raised with us in confidence. 


In the course of our inquiries we may ask for 
information from any charity trustee or person 
connected with your charity. This may include face 
to face meetings. 


We will take all reasonable steps to minimise 
disruption to the work and reputation of your charity 
as well as staff, volunteers and trustees, during our 
inquiries. However, there may be instances when  
we have to use our formal powers during an inquiry 
and this may impact on the day to day running of 
the charity.


Providing information to the Regulator
In the course of our inquiries, we may collect 
information from the person who originally raised 
the concern, as well as the charity that is the subject 
of our inquiry and other relevant third parties. It is 
an offence for anyone to knowingly provide false 
information to us – to do so may result in a fine or 
imprisonment on conviction. 


Where information is requested from a person to 
assist us with our inquiries, we expect the request to 
be dealt with in line with the timescale we set out. 


Charity law also provides us with the power to 
formally obtain any information from any person or 
organisation which is considered necessary for the 
purposes of our inquiries. Failure to comply with 
such a request is an offence and may result in a fine 
or imprisonment on conviction. 


How we decide on the outcome of an inquiry 
In making a decision, we will weigh up all the 
information we have obtained during our inquiry, and 
consider any ongoing risk to the charity including 
its assets and beneficiaries. We consider whether 
any actions the charity trustees took may have 
been misguided or deliberate, any corrective action 
already taken, and the intentions of the charity’s 
trustees going forward. We will decide whether we 
need to take any action in terms of using our formal 
powers, or whether it is more appropriate for us to 
provide support to the charity’s trustees in the form 
of recommendations for improvement which we 
may follow up.
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It is never our intention for our inquiry to result in 
the closure of a charity but in some situations, this 
may happen for other reasons – for example, if the 
charity is in financial difficulty. 


There may be cases where we decide that it is not 
proportionate or necessary for us to take a matter 
forward with a charity. In such cases, we will keep 
the information on record and may refer to it in 
future if another concern about the same charity  
is received. 


In some inquiry cases, where we use our formal 
powers, or where there is a high level of public 
interest, we will publish an inquiry report on our 
website explaining what has happened and our 
actions. Charity law requires us to publish such a 
report where we use certain formal powers and 
allows us to publish reports in other situations 
where we consider it appropriate. 


At the conclusion of an inquiry, those who raised 
the concerns have no right of appeal against our 
decision. This is because we act in the public 
interest and not on behalf of individuals or 
organisations in taking forward concerns. However, 
where we have used our formal powers, a charity, 
individual trustee or a body representing itself as 
a charity has the right of review and ultimately an 
appeal under charity law.







6


How we deal with concerns – follow the flowchart


Concern received


We will acknowledge receipt of the concern


We gather initial information to support our assessment of the concern and determine if there  
are any regulatory matters. We will do this within 6 to 8 weeks of the concern being raised


We will notify the person who raised the concern of the outcome of our assessment 


If we determine no further action is 
required we will write to the person who 
raised the concern and explain why we 


have assessed the concern this way


If we determine that there are regulatory 
issues we will conduct further inquiries


We will write to the person 
who raised the concern to 
tell them this, but we will 


not provide updates on the 
progress of the inquiry


We will contact the charity trustees 
for further information to help with our 


inquiries. We may use our formal powers 
at any point during the inquiry if it is 


necessary to do so


Once we have completed our inquiries


We will write to the person 
who raised the concern and 
tell them what the outcome 


was in general terms


We will contact the charity 
trustees with our findings. In 
more serious cases we will 


use our formal powers







2nd Floor
Quadrant House
9 Riverside Drive
Dundee DD1 4NY


P. 01382 220446
E. info@oscr.org.uk
W. www.oscr.org.uk
T. @ScotCharityReg


APS Group Scotland 336160 (08/14)








What to expect if your charity is subject  
to an inquiry


Our role as regulator includes encouraging 
charities to comply with the Charities and 
Trustees Investment (Scotland) Act 2005. 
We recognise that most charities are doing 
a good job providing public benefit, and any 
areas of concern are relatively low. However, 
there are times when we receive concerns 
about charities.


When we receive a concern, we will check if:


 ■ the issues relate to charity law


 ■ there is enough supporting evidence


 ■ there is a serious risk to the charity or the 
people that the charity helps


 ■ there is a need for us to intervene.


We will only take matters forward that are 
within our regulatory remit (link to Inquiry 
Policy) to do so.


If we receive a concern about your charity 
and have decided that it needs further 
inquiry, we will contact you via the charity’s 
nominated Principal Contact. We will 
always contact the charity trustees because 
according to charity law they are the people 
in overall management and control of the 
charity. This applies even where there are 
paid members of staff.


Our contact with your charity does not imply 
that we agree with the concerns raised 
or infer any wrongdoing on the part of the 


charity. We will explain what the concerns 
are and will ask you for information about 
your charity in order to give us a better 
understanding of how your charity operates 
generally and of the particular issues raised. 
We will expect you to provide information to 
us by a specified date.


Once we have received the information, we 
will assess it with the other information that 
we have about your charity. We will contact 
you to let you know the outcome of the 
assessment.


Your charity should be able to continue 
operating normally during our inquiries. 
However, there may be instances when we 
have to use our formal powers during an 
inquiry and this may impact on the day to 
day running of the charity.


Please note that we will not disclose who 
raised the concern with us unless we have 
permission to do so or are required to do so 
by a Court. This is because it is important 
that concerns about charities can be raised 
with us in confidence.


Outcomes
We will write to let you know our findings 
when our inquiry is complete. Our aim is to 
encourage charities to comply with charity 
law and to support them by giving guidance 
and making recommendations or signposting 







them to other sources of help. Where 
possible we try to work with charity trustees 
to effect positive change. However, we will 
take regulatory action where we need to.


We identify the conclusion of an inquiry 
as:


 ■ No further action is necessary and the 
inquiry has been satisfied


 ■ We have provided guidance and 
recommendations to the charity. We may 
also seek assurance of future compliance 
and carry out a review to check this.


In more serious cases:
 ■ We will use targeted and proportionate 
intervention, including use of our powers 
under the 2005 Act such as a formal 
directions or suspension notices. If formal 
directions or suspension notices are 
issued, these will be displayed against 
the charity’s entry in the Scottish Charity 
Register


 ■ Where we exercise statutory powers 
with consent of the Court, this will 
automatically be in the public domain. We 
will also enter this against the charity’s 
entry in the Register.


If we do use our formal powers, the charity, 
individual trustee, or a body representing 
itself as a charity, may appeal.


You can find out more about the powers 
available to us, here.


We may issue press statements or publish 
reports about individual inquiries or the 
exercise of our intervention powers. Where 
we issue a report, we will put a link to it on 
the Charity’s Register entry.  
Any report about individual inquiries will take 
into account the rights of the organisations 
and individuals concerned. We will also 
respond to any requests for information in 
accordance with our obligations under the 
Freedom of Information (Scotland) Act 2002.


We aim to conclude inquiries as quickly as 
possible and generally within six months. 
However, the nature of some inquiries may 
be complex and require input from multiple 
sources or the use of one or more of our 
powers under the 2005 Act. Our target is 
to conclude 75% of inquiries within nine 
months.


When we conclude an inquiry, we write to 
the person who raised the concern and tell 
them in general terms what action we took 
and what the outcomes were, but we will not 
give detailed findings on each issue.








From: website@oscr.org.uk
To: Info
Subject: Contact Form Submission
Date: 12 October 2015 21:03:52

Contact Form submitted online:

Name: 
Stevie Murray 

Organisation: 
4 Winds Development Trust 

Email: 

Charity Name / Number: 
4 winds development trust 

Message: 
I contacted OSCR a few weeks back regarding some press enquiries which suggested that
 the 4 winds trust were under investigation. To date I haven't had any replies. Our queries
 relate to the fact that none of thd trustees have been contacted by OSCR about any
 investigations. I would be grateful if someone could contact me on the number below to
 discuss this further. You will understand that we are all volunteers and this is a little
 demoralising. My number is . I look forward to hearing from you soon.
 Regards Stevie Murray Trustee 

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: website@oscr.org.uk
To: Info
Subject: Contact Form Submission
Date: 06 October 2015 12:53:42

Contact Form submitted online:

Name: 
Stevie Murray 

Organisation: 
4 Winds Development Trust 

Email: 

Charity Name / Number: 
SC043913 

Message: 
I am one the local Trustees on the 4 Winds Development Trust and have been contacted by
 the local press regarding an allegation that an investigation is being carried out by OSCR.
 I have contacted the other Trustees to see whether they have been contacted by anyone
 from OSCR regarding this and have been advised that there hasn't been any contact. I
 would be grateful if someone from OSCR could contact me me to discuss this particular
 issue further. My contact number is  Thanks Stevie Murray 

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: Stevie Murray
To: Morag Stewart
Subject: Freedom of Information Request
Date: 24 November 2015 19:24:25

Stevie Murray
4 Winds Trust

24th November 2015

Morag
Freedom of Information Act 

In line with the above legislation, we would be grateful if you would provide copies
 of any complaint(s) which have been raised regarding the 4 Winds Trust.

Please do not hesitate to contact me should you require any further information or
 detail.

Regards
Stevie

Trustee - 4 Winds Trust

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: Morag Stewart
To: "Stevie Murray"
Subject: RE: Freedom of Information Request
Date: 01 December 2015 09:18:00
Attachments: image001.jpg

1 December 2015

By email: 

Our ref: IM/QRY/15-7031

Dear Mr 

Freedom of Information request

Thank you for your email dated 24 November 2015 requesting information from
 OSCR.  Your request has been considered under the Freedom of Information
 (Scotland) Act 2002 (FOISA).

In your email you request:

A copy of any complaint(s) which have been raised regarding the 4 Winds Trust.

Information held:
OSCR holds 1 piece of information relating to this request:

It is our decision that this information is exempt from disclosure under Section 35
 of FOISA: Law enforcement.  The information is exempt from disclosure as its
 disclosure would prejudice substantially the exercise by OSCR of its functions
 noted in (35(1)(g)) for the purpose of:

o protecting a charity against misconduct or mismanagement (whether by
trustees or other persons) in its administration(35(2)(f)); and

o protecting the property of a charity from loss or mismanagement (35(2)
(g)).

This exemption applies because OSCR is a public authority in terms of FOISA,
 whose statutory functions include acting on information received from any
 source about allegations of misconduct and mismanagement in any body which is
 a charity, and acting to protect the property of a charity.  Disclosure of this
 information would, we believe, inhibit substantially the free and frank disclosure of
 information to OSCR by charity trustees and others; thereby substantially
 prejudicing OSCR’s ability to carry out its statutory functions.

The exemption applies to the exercise of OSCR’s regulatory functions (as stated
 above), and whether they would be substantially prejudiced. It is my belief that the
 release of the information to the public would substantially prejudice OSCR’s
 ability to carry out those functions.

Public interest test
I applied the public interest test by weighing up the public interest in maintaining
 the exemption against public interest in disclosing the information. My
 consideration of the public interest test is as follows:




 
Public interest in disclosure of the information:
·         There is an inherent benefit in information being accessible to enable the

 public to understand OSCR’s regulatory processes. 
·         Disclosure contributes to the public’s understanding of the charitable sector

 and the regulatory regime.
 
Public interest in not disclosing the information:
·         The release of information under FOISA, and therefore to the public, would be

 damaging to the charity, its trustees and reputation without the protection
 afforded by OSCR’s inquiry process.

·         By releasing the information it will be in the public domain, which could be
 harmful to the charity’s reputation and that of the wider charity sector.

·         OSCR must have the confidence of individuals and organisations when
 carrying out our statutory functions. Should organisations or individuals
 believe that information will routinely be made public, without the protection
 afforded by relevant criminal or civil proceedings, confidence in OSCR will be
 undermined.

·         Releasing this information may damage the willingness of the public to provide
 OSCR with information in confidence.  This unwillingness to provide
 information may seriously undermine the robustness of our inquiry process.
 

Given the negative and damaging impact on OSCR’s regulatory role of any
 disclosure, it would not be in the public interest to compromise OSCR’s
 investigatory procedures in the future.
 
And
 
Section 38 (1)(b) of FOISA: Personal information
Information held constitutes the personal data of the complainant(s), in that it is
 information which both identifies and relates to a living individual.
 
We believe that disclosure of the personal data would contravene the first data
 protection principle set out in Schedule 1 Part 1 of the Data Protection Act 1998
 (DPA) which requires that personal data is processed fairly and lawfully.  The
 processing in this case is the disclosure of information under FOISA, and is
 therefore exempt under sections 38 (1) (b) and 38 (2) (a) (i) of FOISA.
 
This is an absolute exemption which means that the public interest test has not
 been applied.
 
Furthermore
I believe my colleague Pauline Bennett has already provided you with a summary
 of the complaint in her letter to you, dated 30 Oct 2015.  An extract of which is
 noted below.
 
The complaint makes several allegations relating to governance issues and in
 general terms allege the following;
 
The trustees have not been following the constitution in relation to:
 

·         Keeping minutes
·         Forming a quorum



·         Annual members meetings
·         Community councilor membership
·         Submitting accounts for 2014

 
Right of Appeal
You have the right to ask us to review our decision in respect of release of
 information under FOISA.  Your request for review should be made within 40
 working days of receipt of this letter and we will reply within 20 working days of
 receipt of that request.  If you still remain dissatisfied you have the right to appeal
 to the Office of the Scottish Information Commissioner.
 
If you require a review of our decision or wish to make a complaint about the way
 in which your request was handled, please contact us:
 

Post:         Judith Hayhow
Head of Support Services
OSCR
2nd Floor, Quadrant House
9 Riverside Drive
Dundee, DD1 4NY

 
Email:       info@oscr.org.uk                 Subject: FOI review request
 

The review will be carried out by a staff member not involved in the original
 decision making process.
 
Yours sincerely
 
 
Morag Stewart
Business Planning & Learning Co-ordinator
 
 
Morag Stewart | Business Planning and Learning | Tel: 01382 220446 | Fax: 01382 220314|
 morag.stewart@oscr.org.uk|
 
Please note: I work part-time Monday to Thursday
 
Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public benefit
 
Tell us what you think: Consultation on our Draft Charity Trustee Guidance
 

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg
 
 
 
 

From: Stevie Murray [mailto  
Sent: 24 November 2015 19:24



To: Morag Stewart
Subject: Freedom of Information Request
 
Stevie Murray
4 Winds Trust

 

 
24th November 2015
 
Morag
Freedom of Information Act 
 
In line with the above legislation, we would be grateful if you would provide copies
 of any complaint(s) which have been raised regarding the 4 Winds Trust.
 
Please do not hesitate to contact me should you require any further information or
 detail.
 
Regards
Stevie
 
Trustee - 4 Winds Trust
 

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: Stevie.murray
To: Gerard Hodge
Subject: Re: Freedom of Information Request
Date: 26 November 2015 14:33:01
Attachments: image003.jpg

Gerry

Thank you for your acknowledgement.

Regards
Stevie

Sent from my iPhone

On 26 Nov 2015, at 09:23, <Gerard.Hodge@oscr.org.uk> <Gerard.Hodge@oscr.org.uk>
 wrote:

Dear Mr Murray,
 
Freedom of Information request

Thank you for your request dated 24/11/2015, I can confirm that we are
 considering your request for information under the Freedom of Information
 (Scotland) Act 2002 (FOISA). FOISA states that we must respond within 20
 working days of receiving a request.  This means we will respond to you by
 24/12/2015 at the latest. In the meantime, please do not hesitate to contact me
 if you have any queries.
 
Yours sincerely
 
Gerry
 
 

Gerry Hodge | Support Services Administrator | ( : 01382 346869 |Ê: 01382

 220314| * gerard.hodge@oscr.org.uk|
 

+ Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9

 Riverside Drive, Dundee, DD1 4NY |8 www.oscr.org.uk | Charities you can trust and
 that provide public benefit
 

 

From: Stevie Murray [mailto:  
Sent: 24 November 2015 19:24
To: Morag Stewart
Subject: Freedom of Information Request
 
Stevie Murray
4 Winds Trust




 

 
24th November 2015
 
Morag
Freedom of Information Act 
 
In line with the above legislation, we would be grateful if you would provide
 copies of any complaint(s) which have been raised regarding the 4 Winds
 Trust.
 
Please do not hesitate to contact me should you require any further
 information or detail.
 
Regards
Stevie
 
Trustee - 4 Winds Trust
 

______________________________________________________________________

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________

________________________________________________________________________

This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
 of civil or criminal law and is strictly prohibited. If you are not the Intended
 Recipient please contact the sender as soon as possible. OSCR's email policy
 allows for limited personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for viruses,
 and it is your responsibility to scan for viruses. 
_______________________



From: Gerard Hodge
To: "Stevie Murray"
Subject: RE: Freedom of Information Request
Date: 26 November 2015 09:23:00
Attachments: image003.jpg

Dear Mr Murray,

Freedom of Information request

Thank you for your request dated 24/11/2015, I can confirm that we are considering
 your request for information under the Freedom of Information (Scotland) Act 2002
 (FOISA). FOISA states that we must respond within 20 working days of receiving a
 request.  This means we will respond to you by 24/12/2015 at the latest. In the
 meantime, please do not hesitate to contact me if you have any queries.

Yours sincerely

Gerry

Gerry Hodge | Support Services Administrator | ( : 01382 346869 |Ê: 01382 220314| *

 gerard.hodge@oscr.org.uk|

+ Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside

 Drive, Dundee, DD1 4NY |8 www.oscr.org.uk | Charities you can trust and that provide public
 benefit

From: Stevie Murray [mailto  
Sent: 24 November 2015 19:24
To: Morag Stewart
Subject: Freedom of Information Request

Stevie Murray
4 Winds Trust

24th November 2015

Morag
Freedom of Information Act 

In line with the above legislation, we would be grateful if you would provide copies
 of any complaint(s) which have been raised regarding the 4 Winds Trust.




 
Please do not hesitate to contact me should you require any further information or
 detail.
 
Regards
Stevie
 
Trustee - 4 Winds Trust
 

______________________________________________________________________
This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
______________________________________________________________________



From: Clare Clark
To: " "
Subject: SC043913 - 4 Winds
Date: 18 May 2015 13:57:00
Attachments: image001.jpg

Dear Mr Cuthbertson,

I am contacting you on behalf of OSCR’s Contact Team regarding the following charity.

4 Winds is currently overdue to submit its 2014 Annual Return and accounts for the year to
 30/04/14. The charity’s status now shows as “Not Submitted” on the OSCR website:
 www.oscr.org.uk/search-charity-register/charity-extract/?charitynumber=number.

There may be a number of reasons why these documents have not been submitted. Can you
 please provide the following information by 01/06/15:

an explanation of why these documents have not been submitted
a date by which we can expect you to submit them

You are registered to complete the Annual Return via OSCR Online. Your username and
 password can be resent to you if required.

I look forward to hearing from you.

Regards,

Clare

Clare Clark | Contact Advisor | Tel: 01382-220446, Direct Dial: 01382-346849 |Fax: 01382 220314| E-mail:
 Clare.Clark@oscr.org.uk

www.oscr.org.uk | Office of the Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside
 Drive, Dundee, DD1 4NY | 

Tell us what you think: see our consultation on Draft Charity Test Guidance
Sign up to OSCR Reporter: Keep up to date with all the latest news, consultations and events with our free bi-
monthly eNewsletter and email alerts. 




From: Stevie.murray
To: Thomas Carson
Subject: Re: 4 Winds, SC043913
Date: 13 October 2015 09:33:17
Attachments: image001.jpg

Thomas

Thank you for getting back in touch. I am grateful for this.

If I have any further questions, I will get back in touch

Thanks again
Stevie

Sent from my iPhone

On 13 Oct 2015, at 08:49, <Thomas.Carson@oscr.org.uk> <Thomas.Carson@oscr.org.uk>
 wrote:

Our Ref: IM/QRY/15-5960

Dear Mr. Murray

4 Winds, SC043913

Thank you for your emails dated 06 & 12 October 2015 regarding the above charity.
 Please note, we are allocated a period of fifteen working days to acknowledge any
 correspondence we receive.

I can confirm that OSCR do not have an open inquiry into the above charity at this time.
 If OSCR opens an inquiry into a charity, OSCR would always contact the charity trustees
 as they are the person in management and control of the charity. When OSCR receives
 a complaint about a charity, it is handled in accordance with our Inquiry Policy (a copy
 of which is attached to this email) to assess if regulatory intervention is required. I
 have also attached a Factsheet to this email which advises charities on what to expect
 when they are subject to an inquiry by OSCR.

If you have any queries regarding the content of this email, please do not hesitate to
 contact me on 01382 346863.

Kind Regards

Thomas Carson

Thomas Carson | Compliance & Investigations Team | Tel: 01382 346863 |
 thomas.carson@oscr.org.uk |

Scottish Charity Regulator (OSCR) 2nd Floor, Quadrant House, 9 Riverside Drive,
 Dundee, DD1 4NY | www.oscr.org.uk | Charities you can trust and that provide public
 benefit




Tell us what you think: Consultation on our Draft Charity Trustee
 Guidance

Sign up to OSCR Reporter and follow us on Twitter @ScotCharityReg

________________________________________________________________________

This email and any files transmitted with it is intended only for the person(s) (the
 "Intended Recipient") to whom it is addressed. It may contain information that is
 privileged and confidential within the meaning of applicable law. Accordingly
 any dissemination, distribution, copying or other use of this email or any of its
 contents by any person other than the Intended Recipient may constitute a breach
 of civil or criminal law and is strictly prohibited. If you are not the Intended
 Recipient please contact the sender as soon as possible. OSCR's email policy
 allows for limited personal use of its email system and views expressed in such
 correspondence are solely those of the author. No liability is accepted for viruses,
 and it is your responsibility to scan for viruses. 
_______________________

<2014-12-16 Inquiry Policy.pdf>

<2014-12-16 Inquiry Policy final - What to expect factsheet.pdf>
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